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D\ZebnbdZpbhggu_ djbl_jbb ^ey Zm^blhjh\ \ h[eZklb wdheh]bb  

 
Guidelines for environmental auditing.  

Qualification criteria for environmental auditors 
 

 
>ZlZ \\_^_gby 1999 - 04 - 01 

 
<<?>?GB? 
 
< p_eyo ih^^_j`db ijbf_g_gby kbkl_f mijZ\e_gby hdjm`Zxs_c kj_^hc b

wdheh]bq_kdh]h Zm^blZ g_h[oh^bfh jmdh\h^kl\h ih djbl_jbyf d\ZebnbdZpbb Zm^blhjh\ \

h[eZklb wdheh]bb� GZklhysbc klZg^Zjl ij_^gZagZq_g h[_ki_qblv lZdh_ jmdh\h^kl\h� 
<gmlj_ggb_ Zm^blhju gm`^Zxlky \ lZdhc `_ dhfi_l_glghklb� qlh b \g_rgb_ Zm^blhju�

gh hgb fh]ml g_ hl\_qZlv \h \k_o hlghr_gbyo qZklguf djbl_jbyf� hibkZgguf \ wlhf klZg^Zjl_�

\ aZ\bkbfhklb hl lZdbo nZdlhjh\� dZd� 
- jZaf_j� oZjZdl_j� keh`ghklv hj]ZgbaZpbb b __ \ha^_ckl\by gZ hdjm`Zxsmx kj_^m� 
- kl_i_gv jZa\blby khhl\_lkl\mxsbo ki_pbZevguo agZgbc b hiulZ \ jZfdZo hj]ZgbaZpbb� 
 
1H;E:KLV IJBF?G?GBY 
 
GZklhysbc klZg^Zjl kh^_j`bl jmdh\h^kl\h ih djbl_jbyf d\ZebnbdZpbb Zm^blhjh\ b

\_^msbo Zm^blhjh\ \ h[eZklb hdjm`Zxs_c kj_^u� Hg ijbf_gbf dZd d \gmlj_ggbf� lZd b d

\g_rgbf Zm^blhjZf� Kx^Z g_ \dexq_gu djbl_jbb \u[hjZ b khklZ\Z Zm^blhjkdhc ]jmiiu�

bgnhjfZpby ih wlbf \hijhkZf kh^_j`blky \ =HKL J BKH 14011. 
Ijbf_qZgb_ - >Zgguc klZg^Zjl jZajZ[Zlu\Zeky iZjZee_evgh kh klZg^ZjlZfb�

kh^_j`Zsbfb h[sb_ ijbgpbiu wdheh]bq_kdh]h Zm^blZ �=HKL J BKH 14010)b jmdh\h^ysb_ 
mdZaZgby ih ijh\_^_gbx Zm^blZ kbkl_f mijZ\e_gby hdjm`Zxs_c kj_^hc �=HKL J BKH 14011). 
Hg fh`_l ihlj_[h\Zlv i_j_kfhljZ� _keb [m^_l jZajZ[hlZgh ih^jh[gh_ jmdh\h^kl\h ih ^jm]bf

lbiZf wdheh]bq_kdh]h Zm^blZ� 
 
2GHJF:LB<GU? KKUEDB 
 
Ke_^mxsb_ klZg^Zjlu kh^_j`Zl iheh`_gby� dhlhju_ iml_f kkuedb \ wlhf l_dkl_

khklZ\eyxl iheh`_gby gZklhys_]h klZg^ZjlZ� <k_ klZg^Zjlu ih^e_`Zl i_j_kfhljm� b klhjhgZf

kh]eZr_gbc� hkgh\Zgguo gZ gZklhys_f klZg^Zjl_� j_dhf_g^m_lky gZclb \hafh`ghklv

ijbf_g_gby kZfuo ihke_^gbo ba^Zgbc klZg^Zjlh\� i_j_qbke_gguo gb`_� 
=HKL J BKH 14001 - 98Kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� Lj_[h\Zgby b

jmdh\h^kl\h ih ijbf_g_gbx� 
=HKL J BKH 14010 - 98Jmdh\h^ysb_ mdZaZgby ih wdheh]bq_kdhfm Zm^blm� H[sb_

ijbgpbiu� 
=HKL J BKH 14011 - 98Jmdh\h^ysb_ mdZaZgby ih wdheh]bq_kdhfm Zm^blm� Ijhp_^mju

Zm^blZ� Ijh\_^_gb_ Zm^blZ kbkl_f mijZ\e_gby hdjm`Zxs_c kj_^hc�  
 
3HIJ?>?E?GBY 
 
Ijbf_gbl_evgh d gZklhys_fm klZg^Zjlm \f_kl_ k ijb\_^_ggufb gb`_ hij_^_e_gbyfb

bkihevamxlky hij_^_e_gby� ^Zggu_ \ =HKL J BKH 14010b =HKL J BKH 14011. 
Ijbf_qZgb_ - L_jfbgu b hij_^_e_gby \ h[eZklb mijZ\e_gby hdjm`Zxs_c kj_^hc ^Zgu \

BKH 14050. 
3.1 :m^blhj \ h[eZklb wdheh]bb �Zm^blhj-wdheh]� (environmental auditor) - ebph�

d\Zebnbpbjh\Zggh_ ^ey ijh\_^_gby wdheh]bq_kdbo Zm^blh\� 
3.2 <_^msbc Zm^blhj \ h[eZklb wdheh]bb �\_^msbc Zm^blhj-wdheh]� (lead 

environmental auditor) - ebph� d\Zebnbpbjh\Zggh_ ^ey mijZ\e_gby wdheh]bq_kdbfb Zm^blZfb b

bo ijh\_^_gby� 
3.3Kl_i_gv (degree) - ijbagZggZy \ gZpbhgZevghf beb f_`^mgZjh^ghf fZkrlZ[_ kl_i_gv
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beb wd\b\Ze_glgZy d\ZebnbdZpby� h[uqgh ihemqZ_fZy ihke_ kj_^g_]h h[jZah\Zgby dZd fbgbfmf

q_j_a ljb ]h^Z hnbpbZevgh]h lj_oe_lg_]h ^g_\gh]h h[mq_gby beb wd\b\Ze_glgh]h \_q_jg_]h beb

aZhqgh]h h[mq_gby� 
3.4 Kj_^g__ h[jZah\Zgb_ (secondary education) - wlh lZ qZklv gZpbhgZevghc

h[jZah\Zl_evghc kbkl_fu� dhlhjZy gZklmiZ_l ihke_ gZqZevghc beb we_f_glZjghc klmi_gb b

aZdZgqb\Z_lky g_ihkj_^kl\_ggh i_j_^ ihklmie_gb_f \ mgb\_jkbl_l beb ZgZeh]bqgh_ mq_[gh_

aZ\_^_gb_� 
 
4H;J:AH<:GB? B HIUL J:;HLU 
 
:m^blhju ^he`gu bf_lv� dZd fbgbfmf� aZdhgq_ggh_ kj_^g__ h[jZah\Zgb_ beb

wd\b\Ze_glgh_ _fm�
*  

:m^blhju ^he`gu bf_lv gZ^e_`Zsbc hiul jZ[hlu� dhlhjuc \ghkbl k\hc \deZ^ \

jZa\blb_ gZ\udh\ b agZgbc ih g_dhlhjuf beb ih \k_f gb`_ijb\_^_gguf \hijhkZf� 
Z� gZmdZ h[ hdjm`Zxs_c kj_^_ b l_ogheh]by hojZgu hdjm`Zxs_c kj_^u; 
[� l_ogbq_kdb_ b wdheh]bq_kdb_ Zki_dlu jZ[hlu khhjm`_gbc� 
\� gZ^e_`Zsb_ lj_[h\Zgby aZdhgh\ b j_]eZf_glh\ h[ hdjm`Zxs_c kj_^_� Z lZd`_

k\yaZgguo k gbfb ^hdmf_glh\� 
]� kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b klZg^Zjlu� ih dhlhjuf fh]ml ijh\h^blvky

Zm^blu� 
^� ijhp_^mju� ijhp_kku b f_lh^u ijh\_^_gby Zm^blZ� 
:m^blhju� ihemqb\rb_ lhevdh kj_^g__ beb wd\b\Ze_glgh_ _fm h[jZah\Zgb_� ^he`gu

bf_lv� dZd fbgbfmf� iylbe_lgbc hiul jZ[hlu \ ^Zgghc h[eZklb� Wlhl djbl_jbc fh`_l [ulv

kgb`_g� _keb Zm^blhj m^h\e_l\hjbl_evgh aZdhgqbe hnbpbZevguc dmjk \ukr_]h ^g_\gh]h�

\_q_jg_]h beb aZhqgh]h h[jZah\Zgby ih g_dhlhjuf beb \k_f \hijhkZf� i_j_qbke_gguf \

imgdlZo hl Z� ^h _�� Ex[h_ kgb`_gb_ djbl_jby g_ ^he`gh ij_\urZlv ihegh]h i_jbh^Z

ihemq_gby lZdh]h h[jZah\Zgby ih i_j_qbke_gguf \hijhkZf� Z h[s__ kgb`_gb_ g_ ^he`gh

ij_\urZlv ^\mo e_l� 
 
5H;MQ?GB? :M>BLHJ: 
 
>hihegbl_evgh d djbl_jbyf� ijb\_^_gguf \ jZa^_e_ 4, Zm^blhju ^he`gu ijhclb dZd

hnbpbZevgh_ h[mq_gb_� lZd b h[mq_gb_ ih f_klm jZ[hlu� qlh[u ih\ukblv k\hx dhfi_l_glghklv

\ ^_e_ \uiheg_gby wdheh]bq_kdbo Zm^blh\� Ih^h[gh_ h[mq_gb_ fh]ml h[_ki_qblv dZd

kh[kl\_ggZy hj]ZgbaZpby Zm^blhjZ� lZd b dZdZy-eb[h \g_rgyy hj]ZgbaZpby� 
Ijbh[j_l_ggmx aZ i_jbh^ h[mq_gby dhfi_l_glghklv ke_^m_l ijh^_fhgkljbjh\Zlv

ijb]h^gufb ^ey wlh]h kj_^kl\Zfb� ijbf_ju dhlhjuo ^Zgu \ ijbeh`_gbb :� 
5.1 HnbpbZevgh_ h[mq_gb_ 
Wlh h[mq_gb_ ho\Zlu\Z_l ke_^mxs__� 
Z� gZmdm h[ hdjm`Zxs_c kj_^_ b l_ogheh]bx hojZgu hdjm`Zxs_c kj_^u� 
[� l_ogbq_kdb_ b wdheh]bq_kdb_ Zki_dlu jZ[hlu khhjm`_gbc� 
\� gZ^e_`Zsb_ lj_[h\Zgby aZdhgh\ b j_]eZf_glh\ h[ hdjm`Zxs_c kj_^_ b k\yaZgguo k

gbfb ^hdmf_glh\� 
]� kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b klZg^Zjlu� ih dhlhjuf fh]ml ijh\h^blvky

Zm^blu� 
^� ijhp_^mju� ijhp_kku b f_lh^u ijh\_^_gby Zm^blZ� 
Hl djbl_jby hnbpbZevgh]h h[mq_gby fh`gh hldZaZlvky� _keb dhfi_l_glghklv fh`_l [ulv

mklZgh\e_gZ k ihfhsvx h[s_ijbgyluo wdaZf_gh\ beb khhl\_lkl\mxsbo ijhn_kkbhgZevguo

Zll_klZpbc� 
5.2 H[mq_gb_ ih f_klm jZ[hlu 
:m^blhj ^he`_g ijhclb h[mq_gb_ ih f_klm jZ[hlu \ l_q_gb_ \k_]h i_jbh^Z�

khklZ\eyxs_]h ^\Z^pZlv jZ\ghp_gguo jZ[hqbo ^g_c ijh\_^_gby wdheh]bq_kdh]h Zm^blZ� beb \

l_q_gb_� dZd fbgbfmf� q_luj_o wdheh]bq_kdbo Zm^blh\� Kx^Z ^he`gh \oh^blv \uiheg_gb_

ihegh]h ijhp_kkZ Zm^blZ ih^ gZ[ex^_gb_f b jmdh\h^kl\hf \_^ms_]h Zm^blZ� LZdh_ h[mq_gb_ ih

f_klm jZ[hlu ^he`gh ijhoh^blv \ i_jbh^ g_ [he__ lj_o ihke_^h\Zl_evguo e_l� 
 
6H;T?DLB<GU? >:GGU?� K<B>?L?EVKL<MXSB?  
H; H;J:AH<:GBB� HIUL? B H;MQ?GBB 
 
:m^blhju ^he`gu ojZgblv h[t_dlb\gu_ ^Zggu_� k\b^_l_evkl\mxsb_ h[ bo h[jZah\Zgbb�

                                                           
*
Ijbf_gbl_evgh d jhkkbckdbf mkeh\byf Zm^blhju ^he`gu bf_lv aZdhgq_ggh_ \ukr__ 

h[jZah\Zgb_ beb wd\b\Ze_glgh_ _fm h[jZah\Zgb_� 
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hiul_ b h[mq_gbb� 
 
7EBQGU? D:Q?KL<: B G:<UDB 
 
:m^blhju ^he`gu h[eZ^Zlv ebqgufb dZq_kl\Zfb b gZ\udZfb� dhlhju_ \dexqZxl \ k_[y�

gh g_ h]jZgbqb\Zxlky wlbf� ke_^mxs__� 
Z� kihkh[ghklv ykgh \ujZ`Zlv ihgylby b b^_b \ mklghf beb ibkvf_gghf \b^_� 
[� gZ\udb f_`ebqghklgh]h h[s_gby� jZkiheZ]Zxsb_ d wnn_dlb\ghfm b j_amevlZlb\ghfm

\uiheg_gbx Zm^blZ� gZijbf_j ^biehfZlbqghklv� lZdlbqghklv b kihkh[ghklv kemrZlv� 
\� kihkh[ghklv ih^^_j`b\Zlv g_aZ\bkbfhklv b h[t_dlb\ghklv� ^hklZlhqgu_ ^ey lh]h�

qlh[u \uihegylv h[yaZgghklb Zm^blhjZ� 
]� gZ\udb ebqghc hj]Zgbah\Zgghklb� g_h[oh^bfu_ ^ey wnn_dlb\gh]h b j_amevlZlb\gh]h

ijh\_^_gby Zm^blZ� 
^� kihkh[ghklv d a^jZ\uf km`^_gbyf gZ hkgh\_ h[t_dlb\guo ^Zgguo� 
_� kihkh[ghklv k ihgbfZgb_f hlghkblvky d ljZ^bpbyf b dmevlmj_ kljZgu beb j_]bhgZ� \

dhlhjuo ijh\h^blky Zm^bl� 
 
8 <?>MSBC :M>BLHJ 
 
<_^msbf Zm^blhjhf ^he`_g [ulv Zm^blhj� ^_fhgkljbjmxsbc ohjhrb_ agZgby b

ijbf_g_gb_ l_o ebqguo dZq_kl\ b gZ\udh\� dhlhju_ g_h[oh^bfu ^ey h[_ki_q_gby

wnn_dlb\gh]h b j_amevlZlb\gh]h mijZ\e_gby b jmdh\h^kl\Z ijhp_kkhf Zm^blZ� b

m^h\e_l\hjyxsbc h^ghfm ba ke_^mxsbo ^hihegbl_evguo djbl_jb_\� 
beb 
- mqZklb_ \ iheghf ijhp_kk_ Zm^blZ \ l_q_gb_ \k_]h i_jbh^Z� khklZ\eyxs_]h iylgZ^pZlv

^hihegbl_evguo wd\b\Ze_glguo jZ[hqbo ^g_c ijh\_^_gby wdheh]bq_kdh]h Zm^blZ� \ l_q_gb_� dZd

fbgbfmf� lj_o ^hihegbl_evguo aZdhgq_gguo wdheh]bq_kdbo Zm^blh\ b 
- mqZklb_ \ dZq_kl\_ ^_ckl\mxs_]h \_^ms_]h Zm^blhjZ� ih^ gZ[ex^_gb_f b jmdh\h^kl\hf

\_^ms_]h Zm^blhjZ \ l_q_gb_� ih djZcg_c f_j_� h^gh]h ba wlbo lj_o Zm^blh\� 
beb 
- ^_fhgkljbjh\Zgb_ \ur_i_j_qbke_gguo dZq_kl\ b gZ\udh\ jmdh\h^kl\m ijh]jZffhc

Zm^blZ beb dZdhfm-eb[h ^jm]hfm jmdh\h^kl\m ihkj_^kl\hf� gZijbf_j� hijhkh\� gZ[ex^_gby�

j_dhf_g^Zpbc b�beb hp_ghd j_amevlZlh\ ijh\_^_gby wdheh]bq_kdbo Zm^blh\� \uiheg_gguo \

khhl\_lkl\bb k ijh]jZffZfb h[_ki_q_gby dZq_kl\Z� 
Wlb ^hihegbl_evgu_ djbl_jbb ^ey \_^ms_]h Zm^blhjZ ^he`gu [ulv m^h\e_l\hj_gu aZ

i_jbh^ g_ [he__ lj_o ihke_^mxsbo e_l� 
 
9IH>>?J@B<:GB? DHFI?L?GLGHKLB G: >HE@GHF MJH<G? 
 
:m^blhjZf ke_^m_l ih^^_j`b\Zlv k\hx dhfi_l_glghklv iml_f h[_ki_q_gby kh\j_f_ggh]h

mjh\gy k\hbo agZgbc� 
Z� Zki_dlh\ gZmdb h[ hdjm`Zxs_c kj_^_ b l_ogheh]bb hojZgu hdjm`Zxs_c kj_^u� 
[� khhl\_lkl\mxsbo l_ogbq_kdbo b wdheh]bq_kdbo Zki_dlh\ jZ[hlu khhjm`_gbc� 
\� gZ^e_`Zsbo lj_[h\Zgbc aZdhgh\ b j_]eZf_glh\ h[ hdjm`Zxs_c kj_^_ b k\yaZgguo k

gbfb ^hdmf_glh\� 
]� kbkl_f mijZ\e_gby hdjm`Zxs_c kj_^hc b k\yaZgguo k wlbf klZg^Zjlh\� ih dhlhjuf

fh]ml ijh\h^blvky Zm^blu� 
^� ijhp_^mj� ijhp_kkh\ b f_lh^h\ ijh\_^_gby Zm^blZ� 
 
10G:>E?@:S:Y IJHN?KKBHG:EVG:Y HKLHJH@GHKLV 
 
:m^blhju ^he`gu ijhy\eylv gZ^e_`Zsmx ijhn_kkbhgZevgmx hklhjh`ghklv� h dhlhjhc

b^_l j_qv \ =HKL J BKH 14010,b ijb^_j`b\Zlvky khhl\_lkl\mxsbo wlbq_kdbo ijZ\be� 
 
�� YAUD 
 
GbdZdhfm Zm^blhjm g_ ^he`gh [ulv hldZaZgh \ ih^^_j`d_ ijb ijh\_^_gbb Zm^blZ� _keb

hg g_ fh`_l wnn_dlb\gh h[sZlvky gZ yaud_� g_h[oh^bfhf ^ey \uiheg_gby _]h beb __

h[yaZgghkl_c� ?keb gZ^h� ihfhsv ke_^m_l ijbgbfZlv hl ebpZ� h[eZ^Zxs_]h g_h[oh^bfuf

agZgb_f yaudZ b g_ ih^\_j]Zxs_]hky ^Z\e_gbx� dhlhjh_ fh`_l \ebylv gZ ijh\_^_gb_ Zm^blZ� 
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IJBEH@?GB? :  
�kijZ\hqgh_� 

 
HP?GB<:GB? D<:EBNBD:PBC :M>BLHJH<  

< H;E:KLB WDHEH=BB  
 

:�� H[sb_ iheh`_gby 
GZklhys__ ijbeh`_gb_ kh^_j`bl jmdh\h^kl\h ih hp_gb\Zgbx d\ZebnbdZpbc Zm^blhjh\ \

h[eZklb wdheh]bb� dZd hij_^_e_gh \ ^Zgghf klZg^Zjl_. 
:.� Ijhp_kk hp_gdb 
>Zgguc klZg^Zjl fh`_l [ulv \g_^j_g q_j_a jZajZ[hldm b hkms_kl\e_gb_ ijhp_kkZ

hp_gdb� Ijhp_kk fh`_l [ulv \gmlj_ggbf beb \g_rgbf ^ey jmdh\h^kl\Z ijh]jZffhc Zm^blZ \

hj]ZgbaZpbb Zm^blhjZ� ?]h p_ev aZdexqZ_lky \ hp_gb\Zgbb d\ZebnbdZpbc Zm^blhjh\ \ h[eZklb

wdheh]bb� 
Wlbf ijhp_kkhf ^he`gh(u� jmdh\h^blv ebph beb ebpZ� h[eZ^Zxsb_ kh\j_f_gguf

mjh\g_f agZgbc b hiulhf ijh\_^_gby Zm^blhjkdbo hi_jZpbc� 
Ijhp_kk hp_gdb Zm^blhjh\ \ h[eZklb wdheh]bb fh`_l [ulv h[t_dlhf ijh]jZffu

h[_ki_q_gby dZq_kl\Z� 
A.� Hp_gb\Zgb_ h[jZah\Zgby��hiulZ�jZ[hlu��h[mq_gby�b�ebqguo�dZq_kl\ 
G_h[oh^bfh bf_lv ^Zggu_� k\b^_l_evkl\mxsb_ h lhf� qlh Zm^blhju \ h[eZklb wdheh]bb

ihemqbeb b ih^^_j`b\Zxl gZ ^he`ghf mjh\g_ g_h[oh^bfu_ h[jZah\Zgb_� hiul jZ[hlu�

ih^]hlh\dm b ebqgu_ dZq_kl\Z� hibku\Z_fu_ \ gZklhys_f klZg^Zjl_� Ijhp_kk hp_gdb ^he`_g

\dexqZlv \ k_[y g_dhlhju_ ba ke_^mxsbo f_lh^h\� 
Z� kh[_k_^h\Zgb_ k dZg^b^ZlZfb� 
[� ibkvf_ggh_ b�beb mklgh_ ih^l\_j`^_gb_ beb ^jm]b_ ijb]h^gu_ kj_^kl\Z� 
\� ZgZeba ibkvf_gguo jZ[hl dZg^b^Zlh\� 
]� h[km`^_gb_ k [u\rbfb jZ[hlh^Zl_eyfb� dhee_]Zfb b ò.ä.; 
^� jZau]ju\Zgb_ jhe_c� 
_� gZ[ex^_gb_ \ j_Zevguo mkeh\byo Zm^blZ� 
`� bamq_gb_ aZj_]bkljbjh\Zgguo ^Zgguo h[ h[jZah\Zgbb� ijZdlbq_kdhf hiul_ b

h[mq_gbb� dZd hij_^_e_gh \ ^Zgghf klZg^Zjl_; 
a� jZkkfhlj_gb_ ijhn_kkbhgZevguo k_jlbnbdZlh\ b d\ZebnbdZpbc� 
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;�� H[sb_ iheh`_gby 
GZklhys__ ijbeh`_gb_ kh^_j`bl jmdh\h^kl\h ih kha^Zgbx hj]ZgZ� h[_ki_qb\Zxs_]h

kh]eZkh\Zgguc ih^oh^ d j_]bkljZpbb Zm^blhjh\ \ h[eZklb wdheh]bb� 
;�� J_]bkljZpby Zm^blhjh\ 
?keb mf_klgh kha^Zlv hj]Zg� h[_ki_qb\Zxsbc kh]eZkh\Zgguc ih^oh^ d j_]bkljZpbb

Zm^blhjh\ \ h[eZklb wdheh]bb� lh lZdhc hj]Zg ^he`_g [ulv g_aZ\bkbfuf b d g_fm ^he`gu

ijbf_gylvky mdZaZgby� ijb\_^_ggu_ gb`_� 
Hj]Zg fh`_l j_]bkljbjh\Zlv Zm^blhjh\ \ h[eZklb wdheh]bb g_ihkj_^kl\_ggh beb

Zddj_^blh\u\Zlv ^jm]b_ hj]ZgbaZpbb� dhlhju_� \ k\hx hq_j_^v� j_]bkljbjmxl Zm^blhjh\ \

h[eZklb wdheh]bb kh]eZkgh djbl_jbyf ^Zggh]h klZg^ZjlZ� 
Hj]Zg ^he`_g jZajZ[hlZlv ijhp_kk hp_gb\Zgby� kh]eZkmxsbcky k l_f� dhlhjuc

kh^_j`blky \ ijbeh`_gbb :� Wlhl ijhp_kk ^he`_g [ulv h[t_dlhf ijh]jZffu h[_ki_q_gby

dZq_kl\Z� 
Hj]Zg ^he`_g \_klb i_j_q_gv Zm^blhjh\ \ h[eZklb wdheh]bb� hl\_qZxsbo \ gZklhys__ 

\j_fy djbl_jbyf ^Zggh]h f_`^mgZjh^gh]h klZg^ZjlZ� 
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