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>ZlZ \\_^_gby 1999 - 04 - 01 
 
<<?>?GB? 
 
JZaebqgh]h jh^Z hj]ZgbaZpbb klZgh\ylky \k_ [he__ aZbgl_j_kh\Zggufb \ lhf� qlh[u

^h[blvky ^hklZlhqghc wdheh]bq_kdhc wnn_dlb\ghklb b ^_fhgkljbjh\Zlv __� dhgljhebjmy

\ha^_ckl\b_ k\h_c ^_yl_evghklb� ijh^mdpbb beb mkem] gZ hdjm`Zxsmx kj_^m k mq_lhf k\h_c

wdheh]bq_kdhc iheblbdb b p_e_\uo wdheh]bq_kdbo ihdZaZl_e_c� Hgb ^_eZxl wlh \ mkeh\byo \k_

[hevr_]h m`_klhq_gby aZdhgh^Zl_evkl\Z� jZa\blby wdhghfbq_kdhc iheblbdb b ^jm]bo f_j�

gZijZ\e_gguo gZ hojZgm hdjm`Zxs_c kj_^u� Z lZd`_ \ mkeh\byo h[s_]h jhklZ haZ[hq_gghklb

aZbgl_j_kh\Zgguo klhjhg \hijhkZfb hdjm`Zxs_c kj_^u� \dexqZy mklhcqb\h_ jZa\blb_� 
Fgh]b_ hj]ZgbaZpbb ijh\_eb wdheh]bq_kdbc ³ZgZeba´ beb ³Zm^bl´� qlh[u hp_gblv k\hx

wdheh]bq_kdmx wnn_dlb\ghklv� H^gZdh kZfb ih k_[_ wlb ³ZgZebau´ b ³Zm^blu´ fh]ml [ulv

g_^hklZlhqgufb ^ey lh]h� qlh[u h[_ki_qblv hj]ZgbaZpbb m\_j_gghklv \ lhf� qlh __

wnn_dlb\ghklv g_ lhevdh m^h\e_l\hjy_l� gh b \ ^Zevg_cr_f [m^_l m^h\e_l\hjylv lj_[h\Zgbyf�

gZeZ]Z_fuf aZdhghf b __ kh[kl\_gghc iheblbdhc� Qlh[u [ulv ^_ckl\_ggufb� wlb ³ZgZebau´ b

³Zm^blu´ ^he`gu ijh\h^blvky \ jZfdZo kljmdlmjbjh\Zgghc kbkl_fu Z^fbgbkljZlb\gh]h

mijZ\e_gby b h[t_^bgylvky \ _^bgh_ p_eh_ k h[s_c Z^fbgbkljZlb\ghc ^_yl_evghklvx� 
F_`^mgZjh^gu_ klZg^Zjlu� jZkijhkljZgyxsb_ky gZ mijZ\e_gb_ hdjm`Zxs_c kj_^hc�

ij_^gZagZq_gu ^ey h[_ki_q_gby hj]ZgbaZpbc we_f_glZfb wnn_dlb\ghc kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc� dhlhju_ fh]ml [ulv h[t_^bg_gu k ^jm]bfb we_f_glZfb

Z^fbgbkljZlb\gh]h mijZ\e_gby� k l_f qlh[u kh^_ckl\h\Zlv hj]ZgbaZpbyf \ ^_e_ ^hklb`_gby

wdheh]bq_kdbo b wdhghfbq_kdbo p_e_c� Wlb klZg^Zjlu� lZd `_ dZd b ^jm]b_ f_`^mgZjh^gu_

klZg^Zjlu� g_ ij_^gZagZq_gu ^ey bkihevah\Zgby \ p_eyo kha^Zgby g_lZjbnguo [Zjv_jh\ \

lhj]h\e_ eb[h m\_ebq_gby beb baf_g_gby h[yaZl_evkl\ hj]ZgbaZpbb� gZeZ]Z_fuo gZ g__

aZdhghf� 
GZklhysbc klZg^Zjl mklZgZ\eb\Z_l lj_[h\Zgby d lZdhc kbkl_f_ mijZ\e_gby hdjm`Zxs_c

kj_^hc� Hg jZajZ[hlZg lZd� qlh[u _]h fh`gh [ueh ijbf_gblv d hj]ZgbaZpbyf \k_o lbih\ b

jZaf_jh\ k mq_lhf jZaebqguo ]_h]jZnbq_kdbo� dmevlmjguo b khpbZevguo mkeh\bc� Fh^_ev

lZdh]h ih^oh^Z ihdZaZgZ gZ jbkmgd_ 1. Mki_o kbkl_fu aZ\bkbl hl h[yaZl_evkl\� \ayluo gZ k_[y

gZ \k_o mjh\gyo b, \k_fb ih^jZa^_e_gbyfb hj]ZgbaZpbc� hkh[_ggh \ukrbf jmdh\h^kl\hf�

LZdh]h jh^Z kbkl_fZ ^Z_l hj]ZgbaZpbb \hafh`ghklv mklZgZ\eb\Zlv ijhp_^mju �b hp_gb\Zlv bo

wnn_dlb\ghklv�� k l_f qlh[u knhjfmebjh\Zlv __ wdheh]bq_kdmx iheblbdm b p_e_\u_

wdheh]bq_kdb_ ihdZaZl_eb� ^h[blvky khhl\_lkl\by wlhc iheblbd_ b p_e_\uf ihdZaZl_eyf b

ijh^_fhgkljbjh\Zlv wlh khhl\_lkl\b_ ^jm]bf� H[sZy p_ev wlh]h klZg^ZjlZ aZdexqZ_lky \ lhf�

qlh[u ih^^_j`Zlv f_ju ih hojZg_ hdjm`Zxs_c kj_^u b ij_^hl\jZs_gbx __ aZ]jyag_gby ijb

khojZg_gbb [ZeZgkZ k khpbZevgh-wdhghfbq_kdbfb ihlj_[ghklyfb� Ke_^m_l aZf_lblv� qlh fgh]b_
lj_[h\Zgby fh]ml jZkkfZljb\Zlvky h^gh\j_f_ggh beb i_j_kfZljb\Zlvky \ ex[h_ \j_fy� 

?klv \Z`gh_ jZaebqb_ f_`^m gZklhysbf klZg^Zjlhf� kh^_j`Zsbf lj_[h\Zgby d

k_jlbnbdZpbb�j_]bkljZpbb b�beb kZfhklhyl_evghfm aZy\e_gbx hj]ZgbaZpbb h __ kbkl_f_

mijZ\e_gby hdjm`Zxs_c kj_^hc� b g_ ml\_j`^_ggufb hnbpbZevgh jmdh\h^ysbfb mdZaZgbyfb�

ij_^gZagZq_ggufb ^ey hdZaZgby h[s_c ihfhsb hj]ZgbaZpbb \ \hijhkZo j_ZebaZpbb beb

memqr_gby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� MijZ\e_gb_ hdjm`Zxs_c kj_^hc

ho\Zlu\Z_l \_kv ^bZiZahg ijh[e_f� \dexqZy ijh[e_fu� dZkZxsb_ky kljZl_]bb b

dhgdmj_glhkihkh[ghklb� >_fhgkljZpby mki_rgh]h \g_^j_gby wlh]h klZg^ZjlZ fh`_l [ulv

bkihevah\ZgZ hj]ZgbaZpb_c ^ey lh]h� qlh[u aZbgl_j_kh\Zggu_ klhjhgu m^hklh\_jbebkv \

gZebqbb m g__ gZ^e_`Zs_c kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� 
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Jbkmghd � - Fh^_ev kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc  
kh]eZkgh ^Zgghfm klZg^Zjlm 

 
Jmdh\h^kl\h ih h[_ki_q_gbx f_lh^h\ mijZ\e_gby hdjm`Zxs_c kj_^hc [m^_l ijb\_^_gh \

^jm]bo f_`^mgZjh^guo klZg^ZjlZo� 
GZklhysbc klZg^Zjl kh^_j`bl lhevdh l_ lj_[h\Zgby� dhlhju_ fh]ml [ulv ih^\_j]gmlu

h[t_dlb\ghc Zm^blhjkdhc ijh\_jd_ \ p_eyo k_jlbnbdZpbb�j_]bkljZpbb b�beb kZfhklhyl_evgh]h

aZy\e_gby� Hj]ZgbaZpbyf� dhlhjuf lj_[m_lky [he__ h[s__ jmdh\h^kl\h ih rbjhdhfm ^bZiZahgm

ijh[e_f� dZkZxsboky kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� ke_^m_l h[jZlblvky d klZg^Zjlm

=HKL J BKH 14004. 
Ke_^m_l hlf_lblv� qlh gZklhysbc klZg^Zjl g_ mklZgZ\eb\Z_l Z[khexlguo lj_[h\Zgbc d

wdheh]bq_kdhc wnn_dlb\ghklb ihfbfh kh^_j`Zsboky \ knhjfmebjh\Zgghc iheblbd_

h[yaZl_evkl\ khhl\_lkl\h\Zlv ijbf_gy_fuf aZdhgh^Zl_evguf ZdlZf b j_]eZf_glZf b ihklhyggh

memqrZlv kbkl_fm� LZd� ^\_ hj]ZgbaZpbb� aZgbfZxsb_ky ZgZeh]bqghc ^_yl_evghklvx� gh

ihdZau\Zxsb_ jZaebqgmx wdheh]bq_kdmx wnn_dlb\ghklv� fh]ml h[_ khhl\_lkl\h\Zlv 
lj_[h\Zgbyf wlh]h klZg^ZjlZ� 

Ijbgylb_ b kbkl_fZlbq_kdh_ \uiheg_gb_ f_lh^h\ mijZ\e_gby hdjm`Zxs_c kj_^hc fh]ml

^Zlv hilbfZevgu_ j_amevlZlu ^ey \k_o aZbgl_j_kh\Zgguo klhjhg� H^gZdh ijbgylb_ gZklhys_]h

klZg^ZjlZ kZfh ih k_[_ g_ ]ZjZglbjm_l hilbfZevguo j_amevlZlh\� k\yaZgguo k hdjm`Zxs_c

kj_^hc� Qlh[u ^hklbqv p_e_\uo wdheh]bq_kdbo ihdZaZl_e_c� kbkl_fZ mijZ\e_gby hdjm`Zxs_c

kj_^hc ^he`gZ klbfmebjh\Zlv hj]ZgbaZpbb jZkkfZljb\Zlv \hijhk h \g_^j_gbb gZbemqr_c

kms_kl\mxs_c l_ogheh]bb lZf� ]^_ wlh p_e_khh[jZagh b wdhghfbq_kdb ijb_fe_fh� Djhf_ lh]h�

ke_^m_l \ iheghc f_j_ mqblu\Zlv wdheh]bq_kdmx wnn_dlb\ghklv lZdhc l_ogheh]bb� 
KlZg^Zjl g_ ij_^gZagZq_g ^ey jZkkfhlj_gby Zki_dlh\ mijZ\e_gby [_ahiZkghklvx b

]b]b_ghc �hojZghc� ljm^Z b g_ kh^_j`bl lj_[h\Zgbc d gbf� h^gZdh hg g_ aZij_sZ_l

hj]ZgbaZpbyf aZgylvky ijh[e_fhc bgl_]jZpbb lZdbo we_f_glh\ kbkl_fu Z^fbgbkljZlb\gh]h

mijZ\e_gby� L_f g_ f_g__� ijhp_kk k_jlbnbdZpbb�j_]bkljZpbb [m^_l ijbf_gbf lhevdh d

Zki_dlZf kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� 
D gZklhys_fm klZg^Zjlm ijbf_gbfu l_ `_ h[sb_ ijbgpbiu kbkl_fu Z^fbgbkljZlb\gh]h

mijZ\e_gby� qlh b d klZg^ZjlZf gZ kbkl_fu dZq_kl\Z k_jbb =HKL J BKH 9000.Hj]ZgbaZpbb
fh]ml \u[jZlv ^ey bkihevah\Zgby kms_kl\mxsmx kbkl_fm Z^fbgbkljZlb\gh]h mijZ\e_gby�

kh]eZkmxsmxky k k_jb_c =HKL J BKH 9000,\ dZq_kl\_ hkgh\u ^ey k\h_c kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc� Ke_^m_l� l_f g_ f_g__� bf_lv \ \b^m� qlh ijbf_g_gb_ jZaebqguo

we_f_glh\ kbkl_fu Z^fbgbkljZlb\gh]h mijZ\e_gby fh`_l \Zjvbjh\Zlvky \ aZ\bkbfhklb hl

p_e_c b aZbgl_j_kh\Zgguo klhjhg� < lh \j_fy dZd kbkl_fu Z^fbgbkljZlb\gh]h mijZ\e_gby



=HKL J BKH 14001-98 

 6 

dZq_kl\hf bf_xl ^_eh k ihlj_[ghklyfb ihevah\Zl_ey� kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc

h[jZs_gu d ihlj_[ghklyf rbjhdh]h djm]Z aZbgl_j_kh\Zgguo klhjhg b jZa\b\Zxsbfky

ihlj_[ghklyf h[s_kl\Z� dZkZxsbfky hojZgu hdjm`Zxs_c kj_^u� 
Lj_[h\Zgby d kbkl_f_ mijZ\e_gby hdjm`Zxs_c kj_^hc� kh^_j`Zsb_ky \ gZklhys_f

klZg^Zjl_� g_h[yaZl_evgh ^he`gu mklZgZ\eb\Zlvky g_aZ\bkbfh hl kms_kl\mxsbo we_f_glh\

kbkl_fu Z^fbgbkljZlb\gh]h mijZ\e_gby� < g_dhlhjuo kemqZyo ihy\blky \hafh`ghklv

khhl\_lkl\h\Zlv wlbf lj_[h\Zgbyf iml_f Z^ZilZpbb kms_kl\mxsbo we_f_glh\ kbkl_fu

Z^fbgbkljZlb\gh]h mijZ\e_gby� 
 
1H;E:KLV IJBF?G?GBY 
 
GZklhysbc klZg^Zjl mklZgZ\eb\Z_l lj_[h\Zgby d kbkl_f_ mijZ\e_gby hdjm`Zxs_c

kj_^hc \ p_eyo hdZaZgby ihfhsb hj]ZgbaZpbb \ hij_^_e_gbb __ iheblbdb b p_e_\uo

ihdZaZl_e_c k mq_lhf lj_[h\Zgbc aZdhgh\ b ^Zgguo h agZqbl_evguo \ha^_ckl\byo gZ

hdjm`Zxsmx kj_^m� Hg ijbf_gbf d l_f wdheh]bq_kdbf Zki_dlZf� dhlhju_ hj]ZgbaZpby fh`_l

dhgljhebjh\Zlv b gZ dhlhju_ hgZ ij_^iheh`bl_evgh fh`_l hdZau\Zlv \ebygb_� KlZg^Zjl g_

mklZgZ\eb\Z_l dhgdj_lguo djbl_jb_\ wdheh]bq_kdhc wnn_dlb\ghklb� 
GZklhysbc klZg^Zjl ijbf_gbf d ex[hc hj]ZgbaZpbb� dhlhjZy ohq_l� 
Z� \g_^jblv� ih^^_j`Zlv b memqrblv kbkl_fm mijZ\e_gby hdjm`Zxs_c kj_^hc� 
[� m^hklh\_jblvky \ k\h_f khhl\_lkl\bb knhjfmebjh\Zgghc _x wdheh]bq_kdhc iheblbd_� 
\� ijh^_fhgkljbjh\Zlv wlh khhl\_lkl\b_ ^jm]bf� 
]� ^h[blvky k_jlbnbdZpbb�j_]bkljZpbb \g_rg_c hj]ZgbaZpb_c k\h_c kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc� 
^� kZfhklhyl_evgh hij_^_eblv khhl\_lkl\b_ lZdhc kbkl_fu gZklhys_fm klZg^Zjlm b

kZfhc aZy\blv h[ wlhf khhl\_lkl\bb. 
<k_ lj_[h\Zgby� kh^_j`Zsb_ky \ gZklhys_f klZg^Zjl_� ij_^gZagZq_gu ^ey \dexq_gby \

ex[mx kbkl_fm mijZ\e_gby hdjm`Zxs_c kj_^hc� Kl_i_gv bo ijbf_g_gby [m^_l aZ\bk_lv hl

lZdbo nZdlhjh\ dZd wdheh]bq_kdZy iheblbdZ hj]ZgbaZpbb� oZjZdl_j __ ^_yl_evghklb b mkeh\by� \

dhlhjuo hgZ nmgdpbhgbjm_l� < ijbeh`_gbb : kh^_j`blky bgnhjfZlb\gh_ jmdh\h^kl\h ih

bkihevah\Zgbx lj_[h\Zgbc� 
H[eZklv ex[h]h ijbf_g_gby gZklhys_]h klZg^ZjlZ ^he`gZ [ulv q_ldh hij_^_e_gZ� 
Ijbf_qZgb_ - >ey ijhklhlu bkihevah\Zgby ih^imgdlu gZklhys_]h klZg^ZjlZ b

ijbeh`_gby : bf_xl koh`b_ ghf_jZ� GZijbf_j� \ ih^imgdlZo 4.3.3b A.3.� jZkkfZljb\Zxlky

p_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb� Z \ ih^imgdlZo 4.5.4b :.5.4 - Zm^bl kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc� 
 
2GHJF:LB<GU? KKUEDB  
 
< gZklhys__ \j_fy ghjfZlb\gu_ kkuedb hlkmlkl\mxl�  
 
3HIJ?>?E?GBY 
 
Ijbf_gbl_evgh d gZklhys_fm klZg^Zjlm bkihevamxlky ijb\_^_ggu_ gb`_ hij_^_e_gby� 
3.1 Ihklhyggh_ memqr_gb_ (continual improvement) - ijhp_kk mkh\_jr_gkl\h\Zgby

kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc k p_evx ih\ur_gby h[r_c wdheh]bq_kdhc

wnn_dlb\ghklb \ khhl\_lkl\bb k wdheh]bq_kdhc iheblbdhc hj]ZgbaZpbb� 
Ijbf_qZgb_ - Wlhl ijhp_kk g_h[yaZl_evgh ijhbkoh^bl h^gh\j_f_ggh \h \k_o kn_jZo

^_yl_evghklb� 
3.2 Hdjm`ZxsZy kj_^Z (environment) - \g_rgyy kj_^Z� \ dhlhjhc nmgdpbhgbjm_l

hj]ZgbaZpby� \dexqZy \ha^mo� \h^m� a_fex� ijbjh^gu_ j_kmjku� nehjm� nZmgm� q_eh\_dZ b bo

\aZbfh^_ckl\b_� 
Ijbf_qZgb_ - < ^Zgghf dhgl_dkl_ ih^ ihgylb_f ³\g_rgyy kj_^Z´ ih^jZamf_\Zxlky

ihgylby hl ³kj_^Z \ ij_^_eZo hj]ZgbaZpbb´ ^h ³]eh[ZevgZy kbkl_fZ´� 
3.3Wdheh]bq_kdbc Zki_dl (environmental aspect) - we_f_gl ^_yl_evghklb hj]ZgbaZpbb� __

ijh^mdpbb beb mkem]� dhlhjuc fh`_l \aZbfh^_ckl\h\Zlv k hdjm`Zxs_c kj_^hc� 
Ijbf_qZgb_ - <Z`guf wdheh]bq_kdbf Zki_dlhf y\ey_lky lhl Zki_dl� dhlhjuc hdZau\Z_l

beb fh`_l hdZaZlv agZqbl_evgh_ \ha^_ckl\b_ gZ hdjm`Zxsmx kj_^m� 
3.4 <ha^_ckl\b_ gZ hdjm`Zxsmx kj_^m (environmental impact) - ex[h_ hljbpZl_evgh_

beb iheh`bl_evgh_ baf_g_gb_ \ hdjm`Zxs_c kj_^_� iheghklvx beb qZklbqgh y\eyxs__ky

j_amevlZlhf ^_yl_evghklb hj]ZgbaZpbb� __ ijh^mdpbb beb mkem]� 
3.5Kbkl_fZ mijZ\e_gby hdjm`Zxs_c kj_^hc (environmental management system) - qZklv

h[s_c kbkl_fu Z^fbgbkljZlb\gh]h mijZ\e_gby� dhlhjZy \dexqZ_l \ k_[y hj]ZgbaZpbhggmx

kljmdlmjm� ieZgbjh\Zgb_� hl\_lkl\_gghklv� f_lh^u� ijhp_^mju� ijhp_kku b j_kmjku�
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g_h[oh^bfu_ ^ey jZajZ[hldb� \g_^j_gby� j_ZebaZpbb� ZgZebaZ b ih^^_j`Zgby wdheh]bq_kdhc

iheblbdb� 
3.6 :m^bl kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc (environmental management system 

audit) - kbkl_fZlbq_kdbc b ^hdmf_glZevgh hnhjfe_gguc ijhp_kk ijh\_jdb h[t_dlb\gh

ihemqZ_fuo b hp_gb\Z_fuo ^Zgguo ^ey hij_^_e_gby khhl\_lkl\by kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc� ijbgylhc \ hj]ZgbaZpbb� djbl_jbyf Zm^blZ lZdhc kbkl_fu� mklZgh\e_gguf

^Zgghc hj]ZgbaZpb_c� Z lZd`_ ^ey khh[s_gby j_amevlZlh\� ihemq_gguo \ oh^_ wlh]h ijhp_kkZ�

jmdh\h^kl\m� 
3.7 P_e_\hc wdheh]bq_kdbc ihdZaZl_ev (environmental objective) - h[sbc p_e_\hc

ihdZaZl_ev khklhygby hdjm`Zxs_c kj_^u� \ul_dZxsbc ba wdheh]bq_kdhc iheblbdb� dhlhjuc

hj]ZgbaZpby klj_fblky ^hklbqv b dhlhjuc \ujZ`Z_lky dhebq_kl\_ggh� _keb wlh j_Zevgh� 
3.8 Wdheh]bq_kdZy wnn_dlb\ghklv �oZjZdl_jbklbdb wdheh]bqghklb� (environmental 

performance) - baf_jy_fu_ j_amevlZlu kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� k\yaZggu_ k

dhgljhebjh\Zgb_f hj]ZgbaZpb_c __ wdheh]bq_kdbo Zki_dlh\� hkgh\Zgguo gZ __ wdheh]bq_kdhc

iheblbd_� Z lZd`_ gZ p_e_\uo b ieZgh\uo wdheh]bq_kdbo ihdZaZl_eyo� 
3.9 Wdheh]bq_kdZy iheblbdZ (environmental policy) - aZy\e_gb_ hj]ZgbaZpbb h k\hbo

gZf_j_gbyo b ijbgpbiZo� k\yaZgguo k __ h[s_c wdheh]bq_kdhc wnn_dlb\ghklvx� dhlhjh_

kem`bl hkgh\Zgb_f ^ey ^_ckl\by b ^ey mklZgh\e_gby p_e_\uo b ieZgh\uo wdheh]bq_kdbo

ihdZaZl_e_c� 
3.10 IeZgh\uc wdheh]bq_kdbc ihdZaZl_ev (environmental target) - ̂_lZebabjh\Zggh_

lj_[h\Zgb_ \ hlghr_gbb wnn_dlb\ghklb� \ujZ`_ggh_ dhebq_kl\_ggh lZf� ]^_ wlh j_Zevgh�

ij_^ty\ey_fh_ hj]ZgbaZpbb beb __ qZklyf� dhlhjh_ \ul_dZ_l ba p_e_\uo wdheh]bq_kdbo

ihdZaZl_e_c b dhlhjh_ ^he`gh [ulv mklZgh\e_gh b \uiheg_gh ^ey lh]h� qlh[u ^hklbqv p_e_\uo

ihdZaZl_e_c� 
3.11 AZbgl_j_kh\ZggZy klhjhgZ (interested party) - hl^_evgh_ ebph beb ]jmiiZ ebp�

dhlhju_ aZbgl_j_kh\Zgu \ wdheh]bq_kdhc wnn_dlb\ghklb hj]ZgbaZpbb beb gZ dhlhju_ wlZ

wnn_dlb\ghklv \ha^_ckl\m_l� 
3.12 Hj]ZgbaZpby (organization) - dhfiZgby� h[t_^bg_gb_� nbjfZ� ij_^ijbylb_� hj]Zg

\eZklb beb mqj_`^_gb_ eb[h bo qZklv beb khq_lZgb_� Zdpbhg_jgu_ beb g_Zdpbhg_jgu_�

]hkm^Zjkl\_ggu_ beb qZklgu_� dhlhju_ \uihegyxl k\hb kh[kl\_ggu_ nmgdpbb b bf_xl k\hx

kh[kl\_ggmx Z^fbgbkljZpbx� 
Ijbf_qZgb_ - Ijbf_gbl_evgh d hj]ZgbaZpbyf k [he__ q_f h^ghc nmgdpbhgbjmxs_c

hj]ZgbaZpbhgghc _^bgbp_c h^gZ lZdZy _^bgbpZ fh`_l [ulv hij_^_e_gZ dZd hj]ZgbaZpby� 
3.13Ij_^hl\jZs_gb_ aZ]jyag_gby (prevention of pollution) - bkihevah\Zgb_ ijhp_kkh\�

ijZdlbq_kdbo f_lh^h\� fZl_jbZeh\ beb ijh^mdpbb� dhlhju_ iha\heyxl ba[_]Zlv aZ]jyag_gby�

mf_gvrZlv _]h beb [hjhlvky k gbf b dhlhju_ fh]ml \dexqZlv j_pbdebg]� hqbkldm� baf_g_gby

ijhp_kkZ� f_oZgbafu mijZ\e_gby� wnn_dlb\gh_ bkihevah\Zgb_ j_kmjkh\ b aZf_gm fZl_jbZeZ� 
Ijbf_qZgb_ - Ihl_gpbZevgufb \u]h^Zfb hl ij_^hl\jZs_gby aZ]jyag_gby y\eyxlky

mf_gvr_gb_ hljbpZl_evguo \ha^_ckl\bc gZ hdjm`Zxsmx kj_^m� ih\ur_gb_ wnn_dlb\ghklb b

kgb`_gb_ klhbfhklb� 
 
� LJ?;H<:GBY D KBKL?F? MIJ:<E?GBY  
HDJM@:XS?C KJ?>HC 
 
4.1. H[sb_ lj_[h\Zgby 
Hj]ZgbaZpby ^he`gZ jZajZ[hlZlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb kbkl_fm

mijZ\e_gby hdjm`Zxs_c kj_^hc� lj_[h\Zgby d dhlhjhc ijb\_^_gu \ jZa^_e_ �� 
4.2. Wdheh]bq_kdZy iheblbdZ 
<ukr__ jmdh\h^kl\h ^he`gh hij_^_eblv wdheh]bq_kdmx iheblbdm hj]ZgbaZpbb b

h[_ki_qblv� qlh[u wlZ iheblbdZ� 
Z� khhl\_lkl\h\ZeZ oZjZdl_jm� fZkrlZ[m b \ha^_ckl\byf gZ hdjm`Zxsmx kj_^m

^_yl_evghklb hj]ZgbaZpbb� ijh^mdpbb beb mkem]� 
[� \dexqZeZ h[yaZl_evkl\h \ hlghr_gbb ihklhyggh]h memqr_gby hdjm`Zxs_c kj_^u b

ij_^hl\jZs_gby __ aZ]jyag_gby� 
\� \dexqZeZ h[yaZl_evkl\h \ hlghr_gbb khhl\_lkl\by gZ^e_`Zs_fm ijbjh^hhojZgghfm

aZdhgh^Zl_evkl\m b j_]eZf_glZf� Z lZd`_ ^jm]bf lj_[h\Zgbyf� k dhlhjufb hj]ZgbaZpby

kh]eZkbeZkv� 
]� ij_^mkfZljb\ZeZ hkgh\m ^ey mklZgh\e_gby p_e_\uo b ieZgh\uo wdheh]bq_kdbo

ihdZaZl_e_c b bo ZgZebaZ� 
^� ^hdmf_glZevgh hnhjfeyeZkv� \g_^jyeZkv� ih^^_j`b\ZeZkv� Z lZd`_ ^h\h^beZkv ^h

k\_^_gby \k_o kem`Zsbo� 
_� [ueZ ^hklmigZ ^ey h[s_kl\_gghklb� 
4.3 IeZgbjh\Zgb_ 
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4.3.1 Wdheh]bq_kdb_ Zki_dlu 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mjm�u) 

b^_glbnbdZpbb wdheh]bq_kdbo Zki_dlh\ k\h_c ^_yl_evghklb� ijh^mdpbb beb mkem]� dhlhju_ hgZ

fh`_l dhgljhebjh\Zlv b gZ dhlhju_ hgZ ij_^iheh`bl_evgh fh`_l \ebylv� k l_f qlh[u

hij_^_eblv l_ Zki_dlu� dhlhju_ hdZau\Zxl beb fh]ml hdZau\Zlv agZqbl_evgu_ \ha^_ckl\by gZ

hdjm`Zxsmx kj_^m� Hj]ZgbaZpby ^he`gZ ]ZjZglbjh\Zlv� qlh Zki_dlu� k\yaZggu_ k wlbfb

agZqbl_evgufb \ha^_ckl\byfb� ijbgylu \h \gbfZgb_ ijb hij_^_e_gbb p_e_\uo wdheh]bq_kdbo

ihdZaZl_e_c hj]ZgbaZpbb� 
Hj]ZgbaZpby ^he`gZ ihklhyggh ZdlmZebabjh\Zlv wlm bgnhjfZpbx� 
4.3.2 Lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ b ^jm]b_ lj_[h\Zgby 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mjm

b^_glbnbdZpbb lj_[h\Zgbc aZdhgh^Zl_evguo Zdlh\ b ^jm]bo lj_[h\Zgbc b ihemq_gby ^hklmiZ d

l_f lj_[h\Zgbyf� k dhlhjufb hj]ZgbaZpby kh]eZrZ_lky b dhlhju_ ijbf_gyxlky d

wdheh]bq_kdbf Zki_dlZf __ ^_yl_evghklb� ijh^mdpbb beb mkem]� 
4.3.3 P_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ^hdmf_glZevgh

hnhjfe_ggu_ p_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb ^ey dZ`^h]h khhl\_lkl\mxs_]h

ih^jZa^_e_gby b mjh\gy \ jZfdZo wlhc hj]ZgbaZpbb� 
Ijb mklZgh\e_gbb b ZgZeba_ k\hbo p_e_\uo ihdZaZl_e_c hj]ZgbaZpby ^he`gZ mqblu\Zlv

lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ b ^jm]b_ lj_[h\Zgby� k\hb \Z`gu_ wdheh]bq_kdb_ Zki_dlu�

k\hb l_ogheh]bq_kdb_ \ZjbZglu� k\hb nbgZgkh\u_� wdkiemZlZpbhggu_ ihlj_[ghklb b

ihlj_[ghklb [bag_kZ� Z lZd`_ lhqdm aj_gby aZbgl_j_kh\Zgguo klhjhg� 
P_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb ^he`gu [ulv kh]eZkh\Zgu k

wdheh]bq_kdhc iheblbdhc� \dexqZy h[yaZl_evkl\h ih ij_^hl\jZs_gbx aZ]jyag_gby

hdjm`Zxs_c kj_^u� 
4.3.4 Ijh]jZffZ�u� mijZ\e_gby hdjm`Zxs_c kj_^hc 
Hj]ZgbaZpby ^he`gZ jZajZ[Zlu\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijh]jZffm�u) 

^hklb`_gby k\hbo p_e_\uo b ieZgh\uo wdheh]bq_kdbo ihdZaZl_e_c� LZdZy ijh]jZffZ ^he`gZ

\dexqZlv� 
Z� jZkij_^_e_gb_ hl\_lkl\_gghklb aZ ^hklb`_gb_ p_e_\uo b ieZgh\uo wdheh]bq_kdbo

ihdZaZl_e_c ^ey dZ`^h]h khhl\_lkl\mxs_]h ih^jZa^_e_gby b mjh\gy \ jZfdZo hj]ZgbaZpbb� 
[� kj_^kl\Z b kjhdb� \ dhlhju_ hgb ^he`gu [ulv ^hklb]gmlu� 
?keb ijh_dl k\yaZg k gh\ufb jZajZ[hldZfb b gh\ufb beb fh^bnbpbjh\Zggufb \b^Zfb

^_yl_evghklb� ijh^mdpbb beb mkem]� lh ijh]jZffZ ^he`gZ [ulv baf_g_gZ lZf� ]^_ wlh

g_h[oh^bfh� qlh[u h[_ki_qblv ijbf_gbfhklv kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc d

lZdhfm ijh_dlm� 
4.4 <g_^j_gb_ b nmgdpbhgbjh\Zgb_ 
4.4.1 KljmdlmjZ b hl\_lkl\_gghklv 
H[yaZgghklb� hl\_lkl\_gghklv b iheghfhqby ^he`gu [ulv hij_^_e_gu� ^hdmf_glZevgh

hnhjfe_gu b ^h\_^_gu ^h k\_^_gby \k_o� dh]h wlh dZkZ_lky� k l_f qlh[u kh^_ckl\h\Zlv

wnn_dlb\ghfm mijZ\e_gbx hdjm`Zxs_c kj_^hc� 
Jmdh\h^kl\h hj]ZgbaZpbb ^he`gh ij_^hklZ\blv j_kmjku� g_h[oh^bfu_ ^ey \g_^j_gby

kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b ^ey dhgljhey aZ g_c� J_kmjku \dexqZxl \ k_[y

ex^kdb_ j_kmjku� ki_pbZevgu_ agZgby b hiul� l_ogheh]bx b nbgZgkh\u_ j_kmjku� 
<ukr__ jmdh\h^kl\h hj]ZgbaZpbb ^he`gh gZagZqZlv k\h_]h(bo� ki_pbZevgh]h(uo�

ij_^klZ\bl_ey�_c�� dhlhjuc�_� g_aZ\bkbfh hl ^jm]bo h[yaZgghkl_c ^he`_g�gu� bf_lv

hij_^_e_ggu_ hl\_lkl\_gghklv b iheghfhqby ^ey lh]h� qlh[u� 
Z� ]ZjZglbjh\Zlv� qlh lj_[h\Zgby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc \uihegyxlky

b ih^^_j`b\Zxlky gZ gZ^e_`Zs_f mjh\g_ \ khhl\_lkl\bb k gZklhysbf klZg^Zjlhf� 
[� ij_^klZ\eylv hlq_lu h nmgdpbhgbjh\Zgbb kbkl_fu \ukr_fm jmdh\h^kl\m ^ey ZgZebaZ

b \ dZq_kl\_ hkgh\u ^ey kh\_jr_gkl\h\Zgby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� 
4.4.2 H[mq_gb_� hk\_^hfe_gghklv b dhfi_l_glghklv 
Hj]ZgbaZpby ^he`gZ hij_^_eblv k\hb ihlj_[ghklb \ h[mq_gbb i_jkhgZeZ� 
HgZ ^he`gZ lj_[h\Zlv� qlh[u \_kv i_jkhgZe� qvy jZ[hlZ fh`_l \ agZqbl_evghc kl_i_gb

ih\ebylv gZ hdjm`Zxsmx kj_^m� ijhr_e khhl\_lkl\mxs__ h[mq_gb_� 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju�

iha\heyxsb_ __ kem`Zsbf beb khljm^gbdZf dZ`^h]h khhl\_lkl\mxs_]h ih^jZa^_e_gby b

mjh\gy ihgbfZlv� 
Z� \Z`ghklv khhl\_lkl\by wdheh]bq_kdhc iheblbd_� ijhp_^mjZf b lj_[h\Zgbyf kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc� 
[� kms_kl\_ggu_� j_Zevgu_ beb ihl_gpbZevgu_ \ha^_ckl\by k\h_c ^_yl_evghklb gZ

hdjm`Zxsmx kj_^m b ihevam \ ih\ur_gbb i_jkhgZevghc wnn_dlb\ghklb ^ey hdjm`Zxs_c

kj_^u� 
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\� k\hb h[yaZgghklb b k\hx hl\_lkl\_gghklv \ ^_e_ ^hklb`_gby khhl\_lkl\by

wdheh]bq_kdhc iheblbd_ b ijhp_^mjZf� Z lZd`_ lj_[h\Zgbyf kbkl_fu mijZ\e_gby hdjm`Zxs_c

kj_^hc� \dexqZy lj_[h\Zgby ih^]hlh\e_gghklb d Z\Zjbcguf kblmZpbyf b d j_Z]bjh\Zgbx gZ

gbo� 
]� ihl_gpbZevgu_ ihke_^kl\by hlklmie_gbc hl mklZgh\e_gguo jZ[hqbo ijhp_^mj� 
I_jkhgZe� \uihegyxsbc jZ[hlu� dhlhju_ fh]ml hdZaZlv agZqbl_evgh_ \ha^_ckl\b_ gZ

hdjm`Zxsmx kj_^m� ^he`_g h[eZ^Zlv dhfi_l_glghklvx� h[mkeh\e_gghc khhl\_lkl\mxsbf

h[jZah\Zgb_f� ih^]hlh\dhc b�beb ijZdlbq_kdbf hiulhf� 
4.4.3 K\yav 
Hlghkbl_evgh k\hbo wdheh]bq_kdbo Zki_dlh\ b kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc

hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju� 
Z� \gmlj_gg_c k\yab f_`^m jZaebqgufb mjh\gyfb b ih^jZa^_e_gbyfb hj]ZgbaZpbb� 
[� ihemq_gby gZ^e_`Zsbo khh[s_gbc hl \g_rgbo aZbgl_j_kh\Zgguo klhjhg� bo

^hdmf_glZevgh]h hnhjfe_gby b hl\_lZ gZ gbo� 
Hj]ZgbaZpby ^he`gZ ij_^mkfhlj_lv ijhp_kku \g_rgbo khh[s_gbc h k\hbo \Z`guo

wdheh]bq_kdbo Zki_dlZo b j_]bkljZpbb k\hbo j_r_gbc� 
4.4.4 >hdmf_glZpby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc 
Hj]ZgbaZpby ^he`gZ hij_^_eylv b ih^^_j`b\Zlv \ ZdlmZevghf khklhygbb bgnhjfZpbx gZ

[mfZ`ghf beb we_dljhgghf ghkbl_e_ ^ey� 
Z� hibkZgby hkgh\guo we_f_glh\ kbkl_fu Z^fbgbkljZlb\gh]h mijZ\e_gby b bo

\aZbfh^_ckl\by� 
[� mdZaZgby k\yaZgghc k gbfb ^hdmf_glZpbb� 
4.4.5 MijZ\e_gb_ ^hdmf_glZpb_c 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju

mijZ\e_gby \k_fb ^hdmf_glZfb� dhlhju_ lj_[mxlky kh]eZkgh gZklhys_fm klZg^Zjlm ^ey lh]h�

qlh[u� 
Z� bo fh`gh [ueh gZclb� 
[� hgb i_jbh^bq_kdb ZgZebabjh\Zebkv� i_j_kfZljb\Zebkv ih f_j_ g_h[oh^bfhklb b

ml\_j`^Zebkv gZ ij_^f_l bo Z^_d\Zlghklb miheghfhq_gguf i_jkhgZehf� 
\� l_dmsb_ ba^Zgby khhl\_lkl\mxsbo ^hdmf_glh\ [ueb ^hklmigu \h \k_o f_klZo� ]^_

ijh\h^ylky jZ[hlu� \Z`gu_ ^ey wnn_dlb\gh]h nmgdpbhgbjh\Zgby kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc� 
]� mklZj_\rb_ ^hdmf_glu kjZam baufZebkv ba \k_o imgdlh\ jZkkuedb b ijbf_g_gby beb

dZdbf-eb[h ^jm]bf kihkh[hf ij_^hl\jZsZehkv bo g_ij_^gZf_j_ggh_ bkihevah\Zgb_; 
^� ex[u_ mklZj_\rb_ ^hdmf_glu� hklZ\e_ggu_ ^ey xjb^bq_kdbo p_e_c b�beb ^ey

khojZg_gby k\_^_gbc h gbo� gZ^e_`Zsbf h[jZahf b^_glbnbpbjh\Zebkv� 
>hdmf_glZpby ^he`gZ [ulv m^h[hqblZ_fhc� ^Zlbjh\Zgghc �^Zlu i_j_kfhljZ lZd`_

^he`gu [ulv mdZaZgu�� e_]dh b^_glbnbpbjm_fhc� HgZ ^he`gZ kh^_j`Zlvky \ ihjy^d_ b

ojZgblvky \ l_q_gb_ mdZaZggh]h kjhdZ� >he`gu [ulv mklZgh\e_gu ijhp_^mju b hij_^_e_gu

h[yaZgghklb� dZkZxsb_ky jZajZ[hldb b ZdlmZebaZpbb ^hdmf_glh\ jZaebqgh]h \b^Z� Ijhp_^mju

^he`gu ih^^_j`b\Zlvky \ jZ[hq_f khklhygbb� 
4.4.6 MijZ\e_gb_ hi_jZpbyfb 
Hj]ZgbaZpby ^he`gZ b^_glbnbpbjh\Zlv l_ hi_jZpbb b \b^u ^_yl_evghklb� dhlhju_

k\yaZgu k b^_glbnbpbjh\Zggufb \Z`gufb wdheh]bq_kdbfb Zki_dlZfb� kh]eZkmxsbfbky k __

iheblbdhc� p_e_\ufb b ieZgh\ufb wdheh]bq_kdbfb ihdZaZl_eyfb� Hj]ZgbaZpby ^he`gZ

ieZgbjh\Zlv wlb \b^u ^_yl_evghklb� \dexqZy l_ogbq_kdh_ h[kem`b\Zgb_� k l_f qlh[u

]ZjZglbjh\Zlv bo \uiheg_gb_ \ aZ^Zgguo mkeh\byo iml_f� 
Z� mklZgh\e_gby b ih^^_j`Zgby \ jZ[hq_f khklhygbb ijhp_^mj� jZkkqblZgguo gZ

kblmZpbb� dh]^Z hlkmlkl\b_ ijhp_^mj fh`_l ijb\_klb d hlklmie_gbyf hl wdheh]bq_kdhc

iheblbdb� p_e_\uo b ieZgh\uo wdheh]bq_kdbo ihdZaZl_e_c� 
[� h[mkeh\eb\Zgby \ ijhp_^mjZo jZ[hqbo djbl_jb_\� 
\� mklZgh\e_gby b ih^^_j`Zgby \ jZ[hq_f khklhygbb ijhp_^mj� k\yaZgguo k

b^_glbnbpbjm_fufb \Z`gufb wdheh]bq_kdbfb Zki_dlZfb lh\Zjh\ b mkem]� bkihevam_fuo

hj]ZgbaZpb_c� b i_j_^Zqb khh[s_gby h khhl\_lkl\mxsbo ijhp_^mjZo b lj_[h\Zgbyo

ihklZ\sbdZf b ih^jy^qbdZf� 
4.4.7 Ih^]hlh\e_gghklv d Z\Zjbcguf kblmZpbyf b j_Z]bjh\Zgb_ gZ gbo 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju

b^_glbnbdZpbb \hafh`ghklb \hagbdgh\_gby dZlZkljhn b Z\Zjbcguo kblmZpbc b j_Z]bjh\Zgby

gZ gbo� Z lZd`_ ij_^hl\jZs_gby b kfy]q_gby \ha^_ckl\bc gZ hdjm`Zxsmx kj_^m� dhlhju_

fh]ml [ulv k\yaZgu k wlbfb kblmZpbyfb� 
Hj]ZgbaZpby ^he`gZ ZgZebabjh\Zlv b i_j_kfZljb\Zlv� \ kemqZ_ g_h[oh^bfhklb�

ijhp_^mju� dZkZxsb_ky __ ih^]hlh\e_gghklb d Z\Zjbcguf kblmZpbyf b j_Z]bjh\Zgby gZ gbo�

hkh[_ggh ihke_ \hagbdgh\_gby dZlZkljhnu beb Z\Zjbcghc kblmZpbb� 
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Hj]ZgbaZpby lZd`_ ^he`gZ i_jbh^bq_kdb ijh\_jylv lZdb_ ijhp_^mju� _keb wlh

hkms_kl\bfh� 
4.5 Ijh\_^_gb_ ijh\_jhd b dhjj_dlbjmxsb_ ^_ckl\by 
4.5.1 Fhgblhjbg] b baf_j_gby 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb

^hdmf_glbjh\Zggu_ ijhp_^mju j_]meyjgh]h fhgblhjbg]Z b baf_j_gby hkgh\guo oZjZdl_jbklbd

k\hbo hi_jZpbc b \b^h\ ^_yl_evghklb� dhlhju_ fh]ml kms_kl\_ggh \ha^_ckl\h\Zlv gZ

hdjm`Zxsmx kj_^m� Kx^Z ke_^m_l hlg_klb j_]bkljZpbx bgnhjfZpbb ^ey lh]h� qlh[u

ijhke_^blv aZ bkiheg_gb_f� gZ^e_`Zsbfb f_jZfb ih hi_jZlb\ghfm dhgljhex b aZ

khhl\_lkl\b_f p_e_\uf b ieZgh\uf wdheh]bq_kdbf ihdZaZl_eyf hj]ZgbaZpbb� 
:iiZjZlmjZ dhgljhey ^he`gZ ih\_jylvky b ih^^_j`b\Zlvky \ jZ[hq_f khklhygbb� Z

aZibkb� dZkZxsb_ky wlbo ijhp_kkh\� ^he`gu khojZgylvky kh]eZkgh ijhp_^mjZf� mklZgh\e_gguf

hj]ZgbaZpb_c� 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb

^hdmf_glbjh\Zggmx ijhp_^mjm i_jbh^bq_kdh]h hp_gb\Zgby khhl\_lkl\by ^_ckl\mxsbf

ijbjh^hhojZgghfm aZdhgh^Zl_evkl\m b j_]eZf_glZf� 
4.5.2 G_khhl\_lkl\b_ b dhjj_dlbjmxsb_ b ij_^mij_`^Zxsb_ ^_ckl\by 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju ih

hij_^_e_gbx hl\_lkl\_gghklb b iheghfhqbc hlghkbl_evgh \uy\e_gby b bamq_gby

g_khhl\_lkl\by� ijbgylby f_j ^ey kfy]q_gby ex[uo ijbqbg_gguo \ha^_ckl\bc� Z lZd`_ ih

bgbpbbjh\Zgbx b kh\_jr_gbx dhjj_dlbjmxsbo b ij_^mij_`^Zxsbo ^_ckl\bc� 
Ex[h_ dhjj_dlbjmxs__ beb ij_^mij_`^Zxs__ ^_ckl\b_� ij_^ijbgylh_ ^ey mkljZg_gby

ijbqbg ^_ckl\bl_evgh]h b ihl_gpbZevgh]h g_khhl\_lkl\bc� ^he`gh [ulv ijhihjpbhgZevgh

\Z`ghklb ijh[e_f b khjZaf_jgh \uy\e_gghfm \ha^_ckl\bx gZ hdjm`Zxsmx kj_^m� 
Hj]ZgbaZpby ^he`gZ ijh\_klb b aZj_]bkljbjh\Zlv ex[u_ baf_g_gby \

^hdmf_glbjh\Zgguo ijhp_^mjZo \ j_amevlZl_ dhjj_dlbjmxsbo b ij_^mij_`^Zxsbo ^_ckl\bc� 
4.5.3 AZj_]bkljbjh\Zggu_ ^Zggu_ 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju 

b^_glbnbdZpbb� \_^_gby b jZaf_s_gby aZj_]bkljbjh\Zgguo ^Zgguo h[ hdjm`Zxs_c kj_^_� Wlb

^Zggu_ ^he`gu \dexqZlv \ k_[y k\_^_gby h[ h[mq_gbb b j_amevlZlu Zm^blh\ b ijh\_^_gguo

ZgZebah\� 
AZj_]bkljbjh\Zggu_ ^Zggu_ h[ hdjm`Zxs_c kj_^_ ^he`gu [ulv m^h[hqblZ_fufb�

b^_glbnbpbjm_fufb b ijhke_`b\Z_fufb ih ho\Zq_gguf \b^Zf ^_yl_evghklb� ijh^mdpbb beb

mkem]_� Wlb wdheh]bq_kdb_ ^Zggu_ ^he`gu ojZgblvky b \_klbkv lZdbf h[jZahf� qlh[u bo fh`gh

[ueh e_]dh gZclb b aZsblblv hl ih\j_`^_gbc� ihjqb beb ihl_jb� Kjhd bo ojZg_gby ^he`_g

[ulv mklZgh\e_g b aZnbdkbjh\Zg� 
AZj_]bkljbjh\Zggu_ ^Zggu_ ^he`gu ZdlmZebabjh\Zlvky� dZd wlh g_h[oh^bfh ^ey kbkl_fu

b hj]ZgbaZpbb� k l_f qlh[u ijh^_fhgkljbjh\Zlv khhl\_lkl\b_ lj_[h\Zgbyf gZklhys_]h

klZg^ZjlZ� 
4.5.4 :m^bl kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc 
Hj]ZgbaZpby ^he`gZ mklZgZ\eb\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijh]jZffm�u� b

ijhp_^mju i_jbh^bq_kdbo Zm^blh\ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� ijh\h^bfuo ^ey

lh]h� qlh[u� 
Z� hij_^_eblv� 
1) khhl\_lkl\m_l eb kbkl_fZ mijZ\e_gby hdjm`Zxs_c kj_^hc aZieZgbjh\Zgguf

f_jhijbylbyf ih mijZ\e_gbx hdjm`Zxs_c kj_^hc� \ lhf qbke_ lj_[h\Zgbyf gZklhys_]h

klZg^ZjlZ� 
2) ^he`guf eb h[jZahf kbkl_fZ mijZ\e_gby hdjm`Zxs_c kj_^hc j_Zebam_lky b

ih^^_j`b\Z_lky \ jZ[hq_f khklhygbb� 
[� ij_^hklZ\blv bgnhjfZpbx h j_amevlZlZo Zm^blZ jmdh\h^kl\m� 
Ijh]jZffZ Zm^blZ ^ey hj]ZgbaZpbb� \dexqZy ex[hc ]jZnbd� ^he`gZ [ulv hkgh\ZgZ gZ

agZqbfhklb� k wdheh]bq_kdhc lhqdb aj_gby� ijh\_jy_fhc ^_yl_evghklb b gZ j_amevlZlZo

ij_^u^msbo Zm^blh\� >ey lh]h qlh[u [ulv bkq_jiu\Zxsbfb� ijhp_^mju Zm^blZ ^he`gu

ho\Zlu\Zlv h[eZklv jZkijhkljZg_gby Zm^blZ� qZklhlm b f_lh^heh]bx _]h ijh\_^_gby� Z lZd`_

hl\_lkl\_gghklv b lj_[h\Zgby d ijh\_^_gbx Zm^blh\ b j_]bkljbjh\Zgbx j_amevlZlh\� 
4.6 :gZeba kh klhjhgu jmdh\h^kl\Z 
<ukr__ jmdh\h^kl\h hj]ZgbaZpbb ^he`gh ZgZebabjh\Zlv kbkl_fm mijZ\e_gby

hdjm`Zxs_c kj_^hc q_j_a mklZgh\e_ggu_ bf ijhf_`mldb \j_f_gb� k l_f qlh[u h[_ki_qblv __

ihklhyggmx ijb]h^ghklv� Z^_d\Zlghklv b wnn_dlb\ghklv� Ijhp_kk ZgZebaZ kh klhjhgu

jmdh\h^kl\Z ^he`_g h[_ki_qb\Zlv k[hj bgnhjfZpbb� g_h[oh^bfhc jmdh\h^kl\m ^ey ijh\_^_gby

hp_gb\Zgby� :gZeba ^he`_g ^hdmf_glZevgh hnhjfeylvky� 
:gZeba kh klhjhgu jmdh\h^kl\Z ^he`_g ijh\h^blvky ^ey hij_^_e_gby \hafh`ghc

ihlj_[ghklb \ baf_g_gbyo iheblbdb� p_e_\uo ihdZaZl_e_c b ^jm]bo we_f_glh\ kbkl_fu 



=HKL J BKH 14001-98 

 11 

mijZ\e_gby hdjm`Zxs_c kj_^hc \ k\_l_ j_amevlZlh\ Zm^blZ kbkl_fu� baf_gb\rboky

h[klhyl_evkl\ b h[yaZl_evkl\ ih ihklhygghfm memqr_gbx� 
 

 
 

IJBEH@?GB? :  
�kijZ\hqgh_� 

 
JMDH<H>KL<H IH BKIHEVAH<:GBX LJ?;H<:GBC 

 
Ijbeh`_gb_ kh^_j`bl ^hihegbl_evgmx bgnhjfZpbx b ij_^gZagZq_gh ^ey lh]h� qlh[u

ba[_`Zlv g_ijZ\bevgh]h lhedh\Zgby gZklhys_]h klZg^ZjlZ� Ijbeh`_gb_ dZkZ_lky lhevdh

lj_[h\Zgbc d kbkl_f_ mijZ\e_gby hdjm`Zxs_c kj_^hc� kh^_j`Zsboky \ jZa^_e_ 4. 
 
:.1 H[sb_ lj_[h\Zgby 
Ij_^iheZ]Z_lky� qlh \g_^j_gb_ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� hibkZgghc \

gZklhys_f klZg^Zjl_� ijb\_^_l d ih\ur_gbx wdheh]bq_kdhc wnn_dlb\ghklb� < hkgh\_

klZg^ZjlZ e_`bl dhgp_ipby� kh]eZkgh dhlhjhc hj]ZgbaZpby ^he`gZ i_jbh^bq_kdb ZgZebabjh\Zlv

b hp_gb\Zlv k\hx kbkl_fm mijZ\e_gby hdjm`Zxs_c kj_^hc� qlh[u \uy\blv [eZ]hijbylgu_ 
\hafh`ghklb ^ey __ memqr_gbc b bo j_ZebaZpbb� Memqr_gby kbkl_fu mijZ\e_gby hdjm`Zxs_c

kj_^hc ^he`gu \ j_amevlZl_ ijb\_klb d ^hihegbl_evghfm ih\ur_gbx wdheh]bq_kdhc

wnn_dlb\ghklb� 
Kbkl_fZ mijZ\e_gby hdjm`Zxs_c kj_^hc ij_^mkfZljb\Z_l kljmdlmjbjh\Zgguc ijhp_kk

^ey ^hklb`_gby ihklhyggh]h memqr_gby� kdhjhklv b jZafZo wlh]h ijhp_kkZ ^he`gu

hij_^_eylvky hj]ZgbaZpb_c k mq_lhf wdhghfbq_kdbo b ^jm]bo h[klhyl_evkl\� G_kfhljy gZ lh�

qlh \ j_amevlZl_ \u[hjZ kbkl_fZlbq_kdh]h ih^oh^Z fh`gh h`b^Zlv g_dhlhjh]h ih\ur_gby

wdheh]bq_kdhc wnn_dlb\ghklb� ke_^m_l ihgylv� qlh kbkl_fZ mijZ\e_gby hdjm`Zxs_c kj_^hc

y\ey_lky kj_^kl\hf� ^Zxsbf hj]ZgbaZpbb \hafh`ghklv ^hklbqv lh]h mjh\gy wdheh]bq_kdhc

wnn_dlb\ghklb� dhlhjuc hgZ kZfZ k_[_ mklZgh\beZ� b kbkl_fZlbq_kdb dhgljhebjh\Zlv _]h�

Kha^Zgb_ b \\_^_gb_ \ ^_ckl\b_ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc kZfh ih k_[_

g_h[yaZl_evgh ijb\_^_l d g_f_^e_gghfm mf_gvr_gbx hljbpZl_evgh]h \ha^_ckl\by gZ

hdjm`Zxsmx kj_^m� 
Hj]ZgbaZpby h[eZ^Z_l k\h[h^hc b ]b[dhklvx \ hij_^_e_gbb k\hbo ij_^_eh\ b fh`_l

\g_^jblv wlhl klZg^Zjl \ jZfdZo \k_c hj]ZgbaZpbb beb __ hl^_evghc nmgdpbhgZevghc _^bgbpu

eb[h hl^_evguo \b^h\ ^_yl_evghklb� ?keb klZg^Zjl \g_^jy_lky ^ey hl^_evghc nmgdpbhgZevghc

_^bgbpu eb[h hl^_evgh]h \b^Z ^_yl_evghklb� iheblbdZ b ijhp_^mju� jZajZ[hlZggu_ ^jm]bfb

qZklyfb hj]ZgbaZpbb� fh]ml bkihevah\Zlvky ^ey \uiheg_gby lj_[h\Zgbc wlh]h klZg^ZjlZ ijb

mkeh\bb� qlh hgb ijbf_gbfu d ^Zgghc hl^_evghc nmgdpbhgZevghc _^bgbp_ eb[h hl^_evghfm

\b^m ^_yl_evghklb� gZ dhlhju_ [m^_l jZkijhkljZgylvky klZg^Zjl� Mjh\_gv ^_lZebaZpbb b

keh`ghklb kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� h[t_f ^hdmf_glZpbb b \u^_ey_fu_

j_kmjku [m^ml aZ\bk_lv hl fZkrlZ[Z hj]ZgbaZpbb b oZjZdl_jZ __ ^_yl_evghklb� Wlh fh`_l [ulv 
\_jgh� \ qZklghklb� ^ey fZeuo b kj_^gbo ij_^ijbylbc� 

Bgl_]jZpby wdheh]bq_kdbo Zki_dlh\ k h[s_c kbkl_fhc Z^fbgbkljZlb\gh]h mijZ\e_gby

fh`_l \g_klb k\hc \deZ^ \ wnn_dlb\gh_ \g_^j_gb_ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� Z

lZd`_ \ j_amevlZlb\ghklv b q_ldh_ jZkij_^_e_gb_ h[yaZgghkl_c� 
GZklhysbc klZg^Zjl kh^_j`bl lj_[h\Zgby d kbkl_f_ Z^fbgbkljZlb\gh]h mijZ\e_gby�

hkgh\Zggu_ gZ ^bgZfbq_kdhf pbdebq_kdhf ijhp_kk_ ³ieZgbjh\Zgb_� \g_^j_gb_� dhgljhev b

ZgZeba´� 
Kbkl_fZ ^he`gZ iha\heblv hj]ZgbaZpbb� 
Z� hij_^_eblv wdheh]bq_kdmx iheblbdm� ih^oh^ysmx ^ey g__ kZfhc� 
[� b^_glbnbpbjh\Zlv wdheh]bq_kdb_ Zki_dlu� \ul_dZxsb_ ba __ ijhreuo� gZklhysbo

beb ieZgbjm_fuo \b^h\ ^_yl_evghklb� ijh^mdpbb beb mkem]� k l_f qlh[u hij_^_eblv

kms_kl\_ggu_ \ha^_ckl\by gZ hdjm`Zxsmx kj_^m� 
\� b^_glbnbpbjh\Zlv khhl\_lkl\mxsb_ lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ b

j_]eZf_glgu_ lj_[h\Zgby� 
]� b^_glbnbpbjh\Zlv ijbhjbl_lu b mklZgh\blv khhl\_lkl\mxsb_ p_e_\u_ b ieZgh\u_

wdheh]bq_kdb_ ihdZaZl_eb� 
^� jZajZ[hlZlv hj]ZgbaZpbhggmx ko_fm b ijh]jZffm�u� ^ey j_ZebaZpbb iheblbdb b

^hklb`_gby p_e_\uo b ieZgh\uo wdheh]bq_kdbo ihdZaZl_e_c� 
_� kihkh[kl\h\Zlv ieZgbjh\Zgbx� dhgljhex� fhgblhjbg]m� dhjj_dlbjmxs_fm ^_ckl\bx�

Zm^blm b ZgZebam� k l_f qlh[u h[_ki_qblv dZd khhl\_lkl\b_ kbkl_fu mijZ\e_gby hdjm`Zxs_c

kj_^hc mklZgh\e_gghc iheblbd_� lZd b __ ih^^_j`Zgb_ gZ gZ^e_`Zs_f mjh\g_� 
`� h[eZ^Zlv kihkh[ghklvx Z^Zilbjh\Zlvky d baf_gyxsbfky h[klhyl_evkl\Zf� 
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:.� Wdheh]bq_kdZy iheblbdZ 
Wdheh]bq_kdZy iheblbdZ y\ey_lky ^\b]Zl_e_f \ ^_e_ \g_^j_gby b memqr_gby kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc ^ey ^Zgghc hj]ZgbaZpbb� qlh[u hgZ fh]eZ ih^^_j`b\Zlv b

ihl_gpbZevgh ih\urZlv k\hx wdheh]bq_kdmx wnn_dlb\ghklv� Ihwlhfm iheblbdZ ^he`gZ

hljZ`Zlv h[yaZl_evkl\h \ukr_]h jmdh\h^kl\Z kh[ex^Zlv ijbf_gy_fu_ aZdhgu b ihklhyggh

memqrZlv kbkl_fm mijZ\e_gby hdjm`Zxs_c kj_^hc� IheblbdZ kha^Z_l hkgh\m� k ihfhsvx

dhlhjhc hj]ZgbaZpby mklZgZ\eb\Z_l k\hb p_e_\u_ b ieZgh\u_ ihdZaZl_eb� IheblbdZ ^he`gZ

[ulv ^hklZlhqgh q_ldhc� qlh[u __ fh]eb ihgylv \gmlj_ggb_ b \g_rgb_ aZbgl_j_kh\Zggu_

klhjhgu� hgZ ^he`gZ i_jbh^bq_kdb ZgZebabjh\Zlvky b i_j_kfZljb\Zlvky� k l_f qlh[u hljZ`Zlv

baf_gyxsb_ky mkeh\by b bgnhjfZpbx� H[eZklv ijbf_g_gby iheblbdb ^he`gZ [ulv lhqgh

b^_glbnbpbjm_fhc� 
<ukr__ jmdh\h^kl\h hj]ZgbaZpbb ^he`gh hij_^_eblv b ^hdmf_glZevgh hnhjfblv k\hx

wdheh]bq_kdmx iheblbdm \ jZfdZo wdheh]bq_kdhc iheblbdb [he__ djmighc dhjihjZlb\ghc

hj]ZgbaZpbb� qZklvx dhlhjhc hgZ y\ey_lky� b k h^h[j_gby wlhc hj]ZgbaZpbb� _keb lZdZy bf__lky� 
Ijbf_qZgb_ - <ukr__ jmdh\h^kl\h fh`_l khklhylv ba hl^_evgh]h ebpZ beb ]jmiiu ebp�

g_kmsbo Z^fbgbkljZlb\gmx hl\_lkl\_gghklv aZ hj]ZgbaZpbx� 
 
A.� IeZgbjh\Zgb_ 
A.3.1 Wdheh]bq_kdb_ Zki_dlu 
Ih^imgdl 4.3.1 ij_^gZagZq_g ^ey lh]h� qlh[u h[_ki_qblv ^ey hj]ZgbaZpbb ijhp_kk

b^_glbnbdZpbb \Z`guo wdheh]bq_kdbo Zki_dlh\ \ dZq_kl\_ ijbhjbl_lguo ^ey kbkl_fu 
mijZ\e_gby hdjm`Zxs_c kj_^hc��Ijb� wlhf�ijhp_kk_� ke_^m_l� mqblu\Zlv� jZkoh^u�b� \j_fy� ^ey�

ijh\_^_gby� ZgZebaZ� Z lZd`_ gZebqb_ gZ^_`guo ^Zgguo� < ijhp_kk_ b^_glbnbdZpbb fh`gh

bkihevah\Zlv bgnhjfZpbx� m`_ ihemq_ggmx ^ey j_]eZf_glbjmxs_c beb ^jm]bo p_e_c�

Hj]ZgbaZpbb fh]ml lZd`_ ijbgylv \h \gbfZgb_ kl_i_gv ijZdlbq_kdb hkms_kl\bfh]h dhgljhey

jZkkfZljb\Z_fuo wdheh]bq_kdbo Zki_dlh\� Hj]ZgbaZpbyf ke_^m_l hij_^_eblv k\hb

wdheh]bq_kdb_ Zki_dlu k mq_lhf \oh^ghc b \uoh^ghc bgnhjfZpbb� k\yaZgghc k bo l_dmsbfb b

khhl\_lkl\mxsbfb ijhreufb \b^Zfb ^_yl_evghklb� ijh^mdpb_c b�beb mkem]Zfb� 
Hj]ZgbaZpbb� g_ bf_xs_c kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� ke_^m_l kgZqZeZ k

ihfhsvx ZgZebaZ hij_^_eblv k\hx bklbggmx ihabpbx hlghkbl_evgh hdjm`Zxs_c kj_^u�

P_evx ZgZebaZ ^he`gh [ulv jZkkfhlj_gb_ \k_o wdheh]bq_kdbo Zki_dlh\ hj]ZgbaZpbb \ dZq_kl\_

hkgh\u ^ey kha^Zgby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� 
Hj]ZgbaZpbb� bf_xsb_ ^_ckl\mxsmx kbkl_fm mijZ\e_gby hdjm`Zxs_c kj_^hc� fh]ml g_

ijh\h^blv lZdhc ZgZeba� 
:gZeba ^he`_g ho\Zlu\Zlv q_luj_ dexq_\u_ h[eZklb� 
Z� lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ b j_]eZf_glh\� 
[� b^_glbnbdZpbx \Z`guo wdheh]bq_kdbo Zki_dlh\� 
\� bamq_gb_ \k_o kms_kl\mxsbo f_lh^h\ b ijhp_^mj mijZ\e_gby hdjm`Zxs_c kj_^hc� 
]� hp_gdm bgnhjfZpbb� ihklmib\r_c ih h[jZlghc k\yab ihke_ bkke_^h\Zgby

ij_^r_kl\mxsbo kh[ulbc� 
<h \k_o kemqZyo ke_^m_l m^_eylv \gbfZgb_ ghjfZevguf b ZghfZevguf jZ[hqbf

ijhp_kkZf \ jZfdZo hj]ZgbaZpbb� Z lZd`_ ihl_gpbZevguf Z\Zjbcguf mkeh\byf� 
Mf_klguc ih^oh^ d ZgZebam fh`_l \dexqZlv \ k_[y dhgljhevgu_ i_j_qgb� bgl_j\vx�

g_ihkj_^kl\_ggu_ ijh\_jdb b baf_j_gby� j_amevlZlu ij_^r_kl\mxsbo Zm^blh\ beb ^jm]bo

ZgZebah\ \ aZ\bkbfhklb hl oZjZdl_jZ ^_yl_evghklb hj]ZgbaZpbb� 
< ijhp_kk_ b^_glbnbdZpbb \Z`guo wdheh]bq_kdbo Zki_dlh\� k\yaZgguo k ^_yl_evghklvx

nmgdpbhgZevguo _^bgbp� ke_^m_l� _keb wlh mf_klgh� jZkkfhlj_lv� 
Z� \u[jhku \ \ha^mo� 
[� k[jhku \ \h^m� 
\� m^Ze_gb_ b hqbkldm klhqguo \h^� 
]� jZ^bhZdlb\gh_ aZjZ`_gb_ f_klghklb� 
^� bkihevah\Zgb_ kujvy b ijbjh^guo j_kmjkh\� 
_� ^jm]b_ ehdZevgu_ wdheh]bq_kdb_ b h[s_kl\_ggu_ ijh[e_fu� 
< wlhf ijhp_kk_ ke_^m_l jZkkfZljb\Zlv ghjfZevgu_ jZ[hqb_ mkeh\by� mkeh\by hklZgh\Z b

imkdZ� Z lZd`_ j_Zebklbq_kdb_ ihl_gpbZevgh \hafh`gu_ agZqbl_evgu_ \ha^_ckl\by� k\yaZggu_ k

h[hkgh\Zggh ijh]ghabjm_fufb beb Z\Zjbcgufb kblmZpbyfb� 
Wlhl ijhp_kk ij_^gZagZq_g ^ey lh]h� qlh[u b^_glbnbpbjh\Zlv \Z`gu_ wdheh]bq_kdb_

Zki_dlu� k\yaZggu_ k ^_yl_evghklvx� ijh^mdpb_c beb mkem]Zfb� b g_ ij_^gZagZq_g ^ey lh]h�

qlh[u lj_[h\Zlv ijh\_^_gby hp_gdb `bag_ggh]h pbdeZ� Hj]ZgbaZpbyf g_ gZ^h hp_gb\Zlv

\oh^gu_ ^Zggu_ h dZ`^hf ba^_ebb� dhfihg_gl_ beb kujv_� Hgb fh]ml \u[jZlv dZl_]hjbb \b^h\

^_yl_evghklb� ijh^mdpbb beb mkem]� k l_f qlh[u b^_glbnbpbjh\Zlv l_ Zki_dlu� dhlhju_ k

gZb[hevr_c \_jhylghklvx hdZ`ml kms_kl\_ggh_ \ha^_ckl\b_� 
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Dhgljhev wdheh]bq_kdbo Zki_dlh\ ijh^mdpbb b \ebygb_ gZ gbo kms_kl\_ggh f_gyxlky \

aZ\bkbfhklb hl iheh`_gby hj]ZgbaZpbb gZ jugd_� Ih^jy^qbd beb ihklZ\sbd hj]ZgbaZpbb

fh`_l hkms_kl\eylv dhgljhev kjZ\gbl_evgh \ g_[hevrhc kl_i_gb� \ lh \j_fy dZd hj]ZgbaZpby�

hl\_lkl\_ggZy aZ ijh_dlbjh\Zgb_ ijh^mdpbb� fh`_l kms_kl\_ggh f_gylv Zki_dlu� baf_gb\� d

ijbf_jm� ebrv h^bg \oh^ghc fZl_jbZe� IjbagZ\Zy� qlh hj]ZgbaZpbb fh]ml bf_lv h]jZgbq_ggmx

\hafh`ghklv dhgljhey gZ^ bkihevah\Zgb_f b m^Ze_gb_f k\h_c ijh^mdpbb� bf \k_ `_ ke_^m_l

ij_^mkfhlj_lv lZf� ]^_ wlh hkms_kl\bfh� gZ^e_`Zsb_ f_oZgbafu i_j_jZ[hldb ijh^mdpbb b __

mlbebaZpbb� Wlh mkeh\b_ g_ ^he`gh ijb\_klb d baf_g_gbx beb ih\ur_gbx aZdhgguo

h[yaZl_evkl\ hj]ZgbaZpbb. 
:.3.2 Lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ b ^jm]b_ lj_[h\Zgby 
Ijbf_jZfb ^jm]bo lj_[h\Zgbc� k dhlhjufb hj]ZgbaZpby fh`_l kh]eZkblvky� y\eyxlky� 
Z� k\h^u ijZ\be� ijbf_gy_fu_ \ ijhfure_gghklb� 
[� ^h]h\hj_gghklb �kh]eZr_gby� k ]hkm^Zjkl\_ggufb hj]ZgZfb \eZklb� 
\� g_j_]eZf_glgu_ jmdh\h^ysb_ mdZaZgby� 
A.3.3 P_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb 
P_e_\u_ ihdZaZl_eb ^he`gu [ulv dhgdj_lgufb� Z ieZgh\u_ ihdZaZl_eb - baf_jy_fufb

lZf� ]^_ wlh \hafh`gh� Z lZf� ]^_ wlh mf_klgh� ke_^m_l ijbgbfZlv \h \gbfZgb_

ij_^mij_^bl_evgu_ f_ju� 
Ijb jZkkfhlj_gbb k\hbo l_ogheh]bq_kdbo \ZjbZglh\ hj]ZgbaZpby fh`_l ij_^mkfhlj_lv

bkihevah\Zgb_ gh\_crbo l_ogheh]bc lZf� ]^_ wlh wdhghfbq_kdb \hafh`gh� wnn_dlb\gh k lhqdb

aj_gby klhbfhklb b ijbagZgh mf_klguf� 
MihfbgZgb_ nbgZgkh\uo lj_[h\Zgbc hj]ZgbaZpbb g_ hagZqZ_l� qlh hj]ZgbaZpby h[yaZgZ

ijbf_gylv ^hjh]hklhysb_ ijbjh^hhojZggu_ f_lh^heh]bb� 
:.3.4 Ijh]jZffZ�u� mijZ\e_gby hdjm`Zxs_c kj_^hc 
JZajZ[hldZ b ijbf_g_gb_ h^ghc beb g_kdhevdbo ijh]jZff y\ey_lky dexq_\uf we_f_glhf

^ey mki_rghc j_ZebaZpbb kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� < ijh]jZff_ ke_^m_l

hibkZlv� dZdbf h[jZahf [m^ml ^hklb]gmlu p_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb

hj]ZgbaZpbb� \dexqZy kjhdb b i_jkhgZe� hl\_lkl\_gguc aZ j_ZebaZpbx wdheh]bq_kdhc iheblbdb

hj]ZgbaZpbb� Ijh]jZffm fh`gh jZa^_eblv gZ g_kdhevdh qZkl_c� dZ`^Zy ba dhlhjuo ho\Zlu\Z_l

dhgdj_lguc we_f_gl ^_yl_evghklb hj]ZgbaZpbb� Ijh]jZffZ ^he`gZ \dexqZlv wdheh]bq_kdbc

ZgZeba gh\uo \b^h\ ^_yl_evghklb� 
LZf��]^_�wlh�mf_klgh�b�\uihegbfh��\�ijh]jZffm�fh`gh�\dexqblv�jZkkfhlj_gb_�klZ^bc�

ieZgbjh\Zgby�� ijh_dlbjh\Zgby�� ijhba\h^kl\Z�� fZjd_lbg]Z� b� mlbebaZpbb� Wlh fh`gh k^_eZlv

dZd ^ey l_dmsbo� lZd b ^ey gh\uo \b^h\ ^_yl_evghklb� ijh^mdpbb beb mkem]� Ijbf_gbl_evgh d

ijh^mdpbb fh`gh jZkkfhlj_lv ijh_dl� fZl_jbZeu� ijhba\h^kl\_ggu_ ijhp_kku� bkihevah\Zgb_

b dhg_qgmx mlbebaZpbx� Ijbf_gbl_evgh d mklZgh\dZf beb kms_kl\_gguf fh^bnbdZpbyf

ijhp_kkh\ fh`gh jZkkfhlj_lv ieZgbjh\Zgb_� ijh_dlbjh\Zgb_� kljhbl_evkl\h� \\h^ \

wdkiemZlZpbx b \ khhl\_lkl\mxs__ \j_fy� mklZgh\e_ggh_ hj]ZgbaZpb_c� \u\h^ ba wdkiemZlZpbb� 
 
:.��<g_^j_gb_�b�nmgdpbhgbjh\Zgb_ 
:.4.1 KljmdlmjZ b hl\_lkl\_gghklv 
Mki_rgh_ \g_^j_gb_ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc \hafh`gh lhevdh ijb

mqZklbb \k_o khljm^gbdh\ hj]ZgbaZpbb� Ihwlhfm g_evay kqblZlv� qlh hl\_lkl\_gghklv aZ hojZgm

hdjm`Zxs_c kj_^u eh`blky lhevdh gZ wdheh]bq_kdmx kem`[m� HgZ fh`_l eh`blvky b gZ ^jm]b_

ih^jZa^_e_gby hj]ZgbaZpbb� gZijbf_j gZ hi_jZlb\gh_ jmdh\h^kl\h beb rlZlgu_ kem`[u�

ihfbfh wdheh]bq_kdhc� 
H[yaZl_evkl\h ih hojZg_ hdjm`Zxs_c kj_^u ^he`gh gZqbgZlvky k \ukrbo mjh\g_c

jmdh\h^kl\Z� Khhl\_lkl\_ggh wlhfm \ukr__ jmdh\h^kl\h ^he`gh hij_^_eblv wdheh]bq_kdmx

iheblbdm hj]ZgbaZpbb b h[_ki_qblv \g_^j_gb_ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc�

QZklvx wlh]h h[yaZl_evkl\Z y\ey_lky gZagZq_gb_ \ukrbf jmdh\h^kl\hf ki_pbZevgh]h(uo�
ij_^klZ\bl_ey�_c� k hij_^_e_gghc hl\_lkl\_gghklvx b iheghfhqbyfb ih \g_^j_gbx kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc� < [hevrbo hj]ZgbaZpbyo beb hj]ZgbaZpbyo kh keh`ghc

kljmdlmjhc fh`_l [ulv g_kdhevdh gZagZq_gguo ij_^klZ\bl_e_c� GZ fZeuo beb kj_^gbo

ij_^ijbylbyo wlb h[yaZgghklb fh`_l \uihegylv h^gh ebph� <ukr__ jmdh\h^kl\h ^he`gh lZd`_

]ZjZglbjh\Zlv h[_ki_q_gb_ gZ^e_`Zsbfb j_kmjkZfb \ p_eyo \g_^j_gby b ih^^_j`Zgby \

jZ[hq_f khklhygbb kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� <Z`gh lZd`_ q_ldh hij_^_eblv

hkgh\gu_ h[yaZgghklb ih \_^_gbx kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b khh[sblv h[

wlhf khhl\_lkl\mxs_fm i_jkhgZem� 
:.4.2 H[mq_gb_��hk\_^hfe_gghklv�b�dhfi_l_glghklv 
Hj]ZgbaZpby ^he`gZ jZajZ[Zlu\Zlv b ih^^_j`b\Zlv \ jZ[hq_f khklhygbb ijhp_^mju

\uy\e_gby ihlj_[ghkl_c \ h[mq_gbb i_jkhgZeZ� Hj]ZgbaZpby ^he`gZ lZd`_ lj_[h\Zlv� qlh[u

ih^jy^qbdb� jZ[hlZxsb_ hl __ bf_gb� fh]eb ijh^_fhgkljbjh\Zlv g_h[oh^bfmx ih^]hlh\dm

k\hbo kem`Zsbo� 
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Jmdh\h^kl\h ^he`gh hij_^_eblv g_h[oh^bfuc mjh\_gv d\ZebnbdZpbb� dhfi_l_glghklb b

h[jZah\Zgby� k l_f qlh[u ]ZjZglbjh\Zlv \hafh`ghklb kem`Zsbo� hkh[_ggh l_o� dhlhju_

\uihegyxl ki_pbZebabjh\Zggu_ nmgdpbb ih mijZ\e_gbx hdjm`Zxs_c kj_^hc� 
:.4.3 K\yav 
Hj]ZgbaZpby ^he`gZ \g_^jblv ijhp_^mjm ihemq_gby b ^hdmf_glbjh\Zgby g_h[oh^bfhc

bgnhjfZpbb b aZijhkh\ hl aZbgl_j_kh\Zgguo klhjhg� Z lZd`_ ih^]hlh\db hl\_lZ gZ gbo� WlZ

ijhp_^mjZ fh`_l \dexqZlv ^bZeh] k aZbgl_j_kh\Zggufb klhjhgZfb b jZkkfhlj_gb_ ih^gyluo

bfb \hijhkh\� < g_dhlhjuo kemqZyo hl\_lu gZ \hijhku aZbgl_j_kh\Zgguo klhjhg fh]ml

\dexqZlv khhl\_lkl\mxsmx bgnhjfZpbx h \ha^_ckl\byo gZ hdjm`Zxsmx kj_^m� k\yaZgguo k

^_yl_evghklvx hj]ZgbaZpbb� Wlb ijhp_^mju ^he`gu ij_^mkfZljb\Zlv g_h[oh^bfmx k\yav k

]hkm^Zjkl\_ggufb hj]ZgZfb \eZklb ih \hijhkm ieZgbjh\Zgby gZ kemqZc Z\Zjbcghc kblmZpbb b

ih ^jm]bf ijh[e_fZf� ij_^klZ\eyxsbf \aZbfguc bgl_j_k� 
:.4.4 >hdmf_glZpby kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc 
Kl_i_gv ^_lZebaZpbb ^hdmf_glZpbb ^he`gZ [ulv ^hklZlhqghc ^ey hibkZgby hkgh\guo

we_f_glh\ kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b bo \aZbfh^_ckl\by� Z lZd`_ ^ey mdZaZgby

imlb ihemq_gby [he__ ih^jh[ghc bgnhjfZpbb h nmgdpbhgbjh\Zgbb hl^_evguo qZkl_c kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc� WlZ ^hdmf_glZpby fh`_l [ulv h[t_^bg_gZ k ^hdmf_glZpb_c

^jm]bo kbkl_f ^Zgghc hj]ZgbaZpbb� HgZ g_h[yaZl_evgh ^he`gZ [ulv \ \b^_ kZfhklhyl_evgh]h

jmdh\h^kl\Z� 
D kf_`ghc ^hdmf_glZpbb fh`gh hlg_klb� 
Z� bgnhjfZpbx h ijhp_kk_; 
[� hj]ZgbaZpbhggu_ ko_fu� 
\� \gmlj_ggb_ klZg^Zjlu b jZ[hqb_ ijhp_^mju� 
]� ieZgu gZ kemqZc Z\Zjbcghc kblmZpbb gZ f_kl_� 
:���� MijZ\e_gb_ ^hdmf_glZpb_c 
GZagZq_gb_ 4.4.5 \ lhf� qlh[u h[_ki_qblv kh klhjhgu hj]ZgbaZpbc jZajZ[hldm b

ZdlmZebaZpbx ^hdmf_glh\ \ lhc kl_i_gb� dhlhjZy ^hklZlhqgZ ^ey \g_^j_gby kbkl_fu

mijZ\e_gby hdjm`Zxs_c kj_^hc� H^gZdh ]eZ\gh_ \gbfZgb_ hj]ZgbaZpbb ^he`gu m^_eylv

wnn_dlb\ghfm \g_^j_gbx wlhc kbkl_fu b wdheh]bq_kdhc wnn_dlb\ghklb� Z g_ dhfie_dkghc

kbkl_f_ mijZ\e_gby ^hdmf_glZpb_c� 
:.4.6 MijZ\e_gb_ hi_jZpbyfb 
Ijb ihke_^mxs_f i_j_kfhlj_ klZg^ZjlZ kx^Z fh`_l [ulv \g_k_g l_dkl� 
:.4.7 Ih^]hlh\e_gghklv d Z\Zjbcguf kblmZpbyf b j_Z]bjh\Zgb_ gZ gbo 
Ijb ihke_^mxs_f i_j_kfhlj_ klZg^ZjlZ kx^Z fh`_l [ulv \g_k_g l_dkl� 
 
:.� Ijh\_^_gb_ ijh\_jhd b dhjj_dlbjmxsb_ ^_ckl\by 
:.5.1 Fhgblhjbg] b baf_j_gb_ 
Ijb ihke_^mxs_f i_j_kfhlj_ klZg^ZjlZ kx^Z fh`_l [ulv \g_k_g l_dkl� 
:.5.2 G_khhl\_lkl\b_ b dhjj_dlbjmxsb_ b ij_^mij_`^Zxsb_ ^_ckl\by 
Ijb jZajZ[hld_ b ih^^_j`Zgbb \ jZ[hq_f khklhygbb ijhp_^mj bamq_gby b

dhjj_dlbjh\Zgby g_khhl\_lkl\by hj]ZgbaZpby ^he`gZ mq_klv ke_^mxsb_ hkgh\gu_ we_f_glu� 
Z� b^_glbnbdZpbx ijbqbgu g_khhl\_lkl\by� 
[� b^_glbnbdZpbx b \uiheg_gb_ g_h[oh^bfh]h dhjj_dlbjmxs_]h ^_ckl\by� 
\� \uiheg_gb_ beb kh\_jr_gkl\h\Zgb_ f_j dhgljhey� g_h[oh^bfuo ^ey ba[_`Zgby

ih\lhj_gby g_khhl\_lkl\by� 
]� j_]bkljZpbx ex[uo baf_g_gbc \ ibkvf_gguo ijhp_^mjZo \ j_amevlZl_

dhjj_dlbjmxs_]h ^_ckl\by� 
< aZ\bkbfhklb hl kblmZpbb dhjj_dlbjmxs__ ^_ckl\b_ fh`gh \uihegblv [ukljh� k

fbgbfZevguf nhjfZevguf ieZgbjh\Zgb_f� beb `_ hgh fh`_l ihlj_[h\Zlv [he__ keh`ghc b

^ebl_evghc jZ[hlu� K\yaZggZy k wlbf ^hdmf_glZpby ^he`gZ khhl\_lkl\h\Zlv mjh\gx

dhjj_dlbjmxs_]h ^_ckl\by� 
:.5.3 AZj_]bkljbjh\Zggu_ ^Zggu_ 
Ijhp_^mju b^_glbnbdZpbb� \_^_gby b jZaf_s_gby aZj_]bkljbjh\Zgguo ^Zgguo ke_^m_l

khkj_^hlhqblv gZ l_o ^Zgguo� dhlhju_ g_h[oh^bfu ^ey \g_^j_gby b nmgdpbhgbjh\Zgby

kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b ^ey nbdkbjh\Zgby h[t_fZ� \ dZdhf aZieZgbjh\Zggu_

p_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb \uiheg_gu� 
AZj_]bkljbjh\Zggu_ wdheh]bq_kdb_ ^Zggu_ fh]ml \dexqZlv� 
Z� bgnhjfZpbx h ijbf_gy_fuo ijbjh^hhojZgguo aZdhgh^Zl_evguo ZdlZo beb ^jm]bo

lj_[h\Zgbyo� 
[� aZibkb h `Zeh[Zo� 
\� aZibkb h[ h[mq_gbb� 
]� bgnhjfZpbx h ijhp_kk_� 
^� bgnhjfZpbx h ijh^mdpbb� 
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_� ijhlhdheu ijh\_jhd� Zdlu l_ogbq_kdh]h h[kem`b\Zgby� ijhlhdheu ih\_jhd� 
`� bgnhjfZpbx h ih^jy^qbd_ b ihklZ\sbd_� 
a� hlq_lu h ijhbkr_kl\byo� 
b� bgnhjfZpbx h ih^]hlh\e_gghklb d Z\Zjbcguf kblmZpbyf b j_Z]bjh\Zgbb gZ gbo� 
d� bgnhjfZpbx h \Z`guo wdheh]bq_kdbo Zki_dlZo� 
e� j_amevlZlu Zm^blZ� 
f� j_amevlZlu ZgZebaZ kh klhjhgu jmdh\h^kl\Z� 
Hkh[h_ \gbfZgb_ ke_^m_l h[jZlblv gZ dhgnb^_gpbZevgmx ^_eh\mx bgnhjfZpbx� 
:.5.4 :m^bl kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc 
Ijh]jZffZ b ijhp_^mju Zm^blZ ^he`gu ho\Zlu\Zlv� 
Z� \b^u ^_yl_evghklb b mqZkldb� ih^e_`Zsb_ Zm^blm� 
[� qZklhlm ijh\_^_gby Zm^blZ� 
\� h[yaZgghklb� k\yaZggu_ k mijZ\e_gb_f b ijh\_^_gb_f Zm^blZ� 
]� i_j_^Zqm k\_^_gbc h j_amevlZlZo Zm^blZ� 
^� dhfi_l_gpbx Zm^blhjZ� 
_� kihkh[u ijh\_^_gby Zm^blZ� 
:m^blu fh]ml ijh\h^blvky i_jkhgZehf kZfhc hj]ZgbaZpbb b�beb ebpZfb ba\g_�

\u[jZggufb hj]ZgbaZpb_c� < ex[hf kemqZ_ ebpZ� ijh\h^ysb_ Zm^bl� ^he`gu gZoh^blvky \

lZdhf iheh`_gbb� qlh[u ^_eZlv wlh h[t_dlb\gh b [_kijbkljZklgh� 
 
:.� :gZeba kh klhjhgu jmdh\h^kl\Z 
>ey lh]h qlh[u ih^^_j`b\Zlv ihklhyggh_ memqr_gb_� ijb]h^ghklv b wnn_dlb\ghklv

kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc b l_f kZfuf k\hx wdheh]bq_kdmx wnn_dlb\ghklv�

jmdh\h^kl\h hj]ZgbaZpbb ^he`gh ZgZebabjh\Zlv b hp_gb\Zlv wlm kbkl_fm q_j_a hij_^_e_ggu_

bgl_j\Zeu� H[eZklv jZkijhkljZg_gby ZgZebaZ ^he`gZ [ulv h[rbjghc� ohly g_ \k_ we_f_glu

kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc ^he`gu ZgZebabjh\Zlvky h^gh\j_f_ggh� b ijhp_kk

ZgZebaZ fh`_l ijhbkoh^blv \ l_q_gb_ dZdh]h-lh i_jbh^Z \j_f_gb� 
:gZeba ^he`_g \dexqZlv� 
Z� j_amevlZlu Zm^blZ� 
[� h[t_f� \ dZdhf p_e_\u_ b ieZgh\u_ wdheh]bq_kdb_ ihdZaZl_eb \uiheg_gu� 
\� ihklhyggmx ijb]h^ghklv kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc k mq_lhf

baf_gyxsboky mkeh\bc b bgnhjfZpbb� 
]� bgl_j_ku khhl\_lkl\mxsbo klhjhg� 
GZ[ex^_gby� \u\h^u b j_dhf_g^Zpbb ^he`gu [ulv ^hdmf_glZevgh hnhjfe_gu ^ey

ijh\_^_gby g_h[oh^bfh]h ^_ckl\by� 
 
 

 
IJBEH@?GB? ;  

�kijZ\hqgh_� 
 

K<YAV F?@>M KL:G>:JL:FB =HKL J BKH 14001  
B =HKL J BKH 9001 

 
< lZ[ebpZo ;�1 b ;�� mklZgZ\eb\Z_lky k\yav b l_ogbq_kdh_ khhl\_lkl\b_ f_`^m =HKL J

BKH 14001b =HKL J BKH 9001b gZh[hjhl� 
P_ev kjZ\g_gby aZdexqZ_lky \ lhf� qlh[u ijh^_fhgkljbjh\Zlv khq_lZ_fhklv h[_bo

kbkl_f l_f hj]ZgbaZpbyf� dhlhju_ m`_ ijbf_gyxl h^bg ba \ur_mdZaZgguo klZg^Zjlh\ b fh]ml

ih`_eZlv ijbf_gylv h[Z� 
IjyfZy k\yav f_`^m ih^imgdlZfb wlbo ^\mo klZg^Zjlh\ mdZau\Z_lky lhevdh \ lhf kemqZ_�

dh]^Z ^\Z ih^imgdlZ kh\iZ^Zxl ih k\hbf lj_[h\Zgbyf \ agZqbl_evghc kl_i_gb� Djhf_ lh]h�

kms_kl\m_l fgh]h f_g__ hq_\b^guo i_j_dj_klguo k\ya_c� dhlhju_ a^_kv g_ fh]ml [ulv

ij_^klZ\e_gu� 
 

LZ[ebpZ ;��  
 
Khhl\_lkl\b_ f_`^m klZg^ZjlZfb =HKL J BKH 14001b =HKL J BKH 9001 

 
=HKL J BKH 14001 =HKL Ð ÈÑÎ 9001 

H[sb_ lj_[h\Zgby 4.1 4.2.1  
1-_ ij_^eh-
`_gb_ 

H[sb_ iheh`_gby 

Wdheh]bq_kdZy iheblbdZ 4.2 4.1.1 IheblbdZ \ h[eZklb dZq_kl\Z 
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=HKL J BKH 14001 =HKL Ð ÈÑÎ 9001 
IeZgbjh\Zgb_  
 
Wdheh]bq_kdb_ Zki_dlu  
Lj_[h\Zgby aZdhgh^Zl_evguo Zd-
lh\ b ^jm]b_ lj_[h\Zgby  
P_e_\u_ b ieZgh\u_ wdheh]bq_-
kdb_ ihdZaZl_eb  
Ijh]jZffZ�u� kbkl_fu mijZ\e_gby

hdjm`Zxs_c kj_^hc 

 
 

4.3.1  
4.3.2  

 
4.3.3  

 
4.3.4 

 
- 

 
 
- 

- 1)  
 

- 2)  
 
- 
 

4.2.3 

 
 
 
 
 
 
 
 
 
IeZgbjh\Zgb_ dZq_kl\Z 

<g_^j_gb_ b nmgdpbhgbjh\Zgb_  
 
KljmdlmjZ b hl\_lkl\_gghklv  
H[mq_gb_� hk\_^hfe_gghklv b

dhfi_l_glghklv  
K\yav  
>hdmf_glZpby kbkl_fu mijZ\-
e_gby hdjm`Zxs_c kj_^hc 
 
 
MijZ\e_gb_ ^hdmf_glZpb_c  
 
MijZ\e_gb_ hi_jZpbyfb 

 
 
 

4.4.1  
4.4.2  

 
4.4.3  
4.4.4 

 
 
 

4.4.5  
 

4.4.6  
4.4.6  
4.4.6  
4.4.6  
4.4.6  

 
4.4.6  
4.4.6  

 
 

4.4.6 
- 

 
 
 

4.1.2  
4.18  

 
- 

4.2.1[_a
i_j\h]h

ij_^eh`_-
gby 

4.5  
 

4.2.2  
4.3 3) 
4.4  
4.6  
4.7  

 
4.9 
4.15  

 
 

4.19 
4.8 

 
 
 
Hj]ZgbaZpby  
Ih^]hlh\dZ dZ^jh\  
 
 
H[sb_ iheh`_gby 
 
 
 
MijZ\e_gb_ ^hdmf_glZpb_c b

^Zggufb  
Ijhp_^mju kbkl_fu dZq_kl\Z

:gZeba dhgljZdlZ  
MijZ\e_gb_ ijh_dlbjh\Zgb_f

AZdmidb  
MijZ\e_gb_ ijh^mdpb_c� ihk-
lZ\ey_fhc ihlj_[bl_e_f

MijZ\e_gb_ ijhp_kkZfb

Ih]jmahqgh-jZa]jmahqgu_ jZ-
[hlu� ojZg_gb_� miZdh\dZ� dhg-
k_j\Zpby b ihklZ\dZ

H[kem`b\Zgb_ B^_glbnbdZpby b

ijhke_`b\Z_fhklv ijh^mdpbb 
Ih^]hlh\e_gghklv d Z\Zjbcguf

kblmZpbyf b j_Z]bjh\Zgb_ gZ gbo 
4.4.7  -   

Ijh\_^_gb_ ijh\_jhd b dhjj_d-
lbjmxsb_ ^_ckl\by  
 
Fhgblhjbg] b baf_j_gb_  
 
 
 
 
Fhgblhjbg] b baf_j_gb_  
 
 
G_khhl\_lkl\b_ b dhjj_dlbjmxsb_

b ij_^mij_`^Zxsb_ ^_ckl\by  
 
G_khhl\_lkl\b_ b dhjj_dlbjmxsb_

b ij_^mij_`^Zxsb_ ^_ckl\by  
 
AZj_]bkljbjh\Zggu_ ^Zggu_  
 
:m^bl kbkl_fu mijZ\e_gby hd-
jm`Zxs_c kj_^hc 

 
 
 

4.5.1 1-c b
3-c iZjZ-
]jZnu  

- 
- 

4.5.1 2-c
iZjZ]jZn  

 
4.5.2 1-y
qZklv �-]h
ij_^eh`_-

gby  
4.5.2[_a  

1-c qZklb �-
]h ij_^-
eh`_gby

4.5.3  
 

4.5.4 

 
 
 

4.10  
 
 

4.12  
4.20  
4.11  

 
 

4.13  
 
 
 

4.14  
 
 
 

4.16  
 

4.17 

 
 
 
Dhgljhev b bkiulZgby  
 
 
KlZlmk dhgljhey b bkiulZgbc

KlZlbklbq_kdb_ f_lh^u

MijZ\e_gb_ dhgljhevguf� ba-
f_jbl_evguf b bkiulZl_evguf

h[hjm^h\Zgb_f MijZ\e_gb_

g_khhl\_lkl\mxs_c ijh^mdpb_c  
 
 
Dhjj_dlbjmxsb_ b ij_^mij_-
`^Zxsb_ ^_ckl\by  
 
 
MijZ\e_gb_ j_]bkljZpb_c ^Zg-
guo h dZq_kl\_  
<gmlj_ggb_ ijh\_jdb dZq_kl\Z 

:gZeba kh klhjhgu jmdh\h^kl\Z 4.6 4.1.3 :gZeba kh klhjhgu jmdh\h^kl\Z 
1)
Lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ �kf� =HKL J BKH 9001, 4.4.4).  
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=HKL J BKH 14001 =HKL Ð ÈÑÎ 9001 
2)
P_eb �kf� =HKL J BKH 9001, 4.1.1).  

3) 
K\yav k ebpZfb� aZbgl_j_kh\Zggufb \ dZq_kl\_ �ihlj_[bl_eyfb�� 

 
 

LZ[ebpZ ;��  
 

Khhl\_lkl\b_ f_`^m =HKL J BKH 9001b =HKL J BKH 14001 
 

=HKL J BKH 9001 =HKL J BKH 14001 
Hl\_lkl\_gghklv jmdh\h^kl\Z  
 
IheblbdZ \ h[eZklb dZq_kl\Z 
 
 
 
 
 
 
 
Hj]ZgbaZpby  
:gZeba kh klhjhgu jmdh\h^kl\Z 

 
 
 

4.1.1  
- 

- 1) 

 
- 2)  

 
- 
 

4.1.2  
4.1.3 

 
 
 

4.2  
4.3.1  
4.3.2  

 
4.3.3  

 
4.3.4  

 
4.4.1  
4.6 

 
 
 
Wdheh]bq_kdZy iheblbdZ  
Wdheh]bq_kdb_ Zki_dlu  
Lj_[h\Zgby aZdhgh^Zl_evguo

Zdlh\ b ^jm]b_ lj_[h\Zgby  
P_e_\u_ b ieZgh\u_ wdheh]b-
q_kdb_ ihdZaZl_eb  
Ijh]jZffZ�u� mijZ\e_gby hd-
jm`Zxs_c kj_^hc  
KljmdlmjZ b hl\_lkl\_gghklv  
:gZeba kh klhjhgu jmdh\h^kl\Z 

Kbkl_fZ dZq_kl\Z  
 
H[sb_ iheh`_gby  
 
 
 
 
 
Ijhp_^mju kbkl_fu dZq_kl\Z  
IeZgbjh\Zgb_ dZq_kl\Z 

 
 

4.2.1 1-å 
ij_^eh`_-

gb_  
4.2.1[_a  

1-]h ij_^-
eh`_gby  

4.2.2  
4.2.3 

 
 

4.1  
 
 

4.4.4  
 
 

4.4.6 
- 

 
 
H[sb_ lj_[h\Zgby  
 
 
>hdmf_glZpby kbkl_fu mijZ\-
e_gby hdjm`Zxs_c kj_^hc  
 
MijZ\e_gb_ hi_jZpbyfb 

:gZeba dhgljZdlZ  
MijZ\e_gb_ ijh_dlbjh\Zgby  
MijZ\e_gb_ ^hdmf_glZpb_c b

^Zggufb  
AZdmidb  
MijZ\e_gb_ ijh^mdpb_c� ihklZ\-
ey_fhc ihlj_[bl_e_f  
B^_glbnbdZpby b ijhke_`b\Z_-
fhklv ijh^mdpbb  
MijZ\e_gb_ ijhp_kkZfb  
Dhgljhev b bkiulZgby  
 
 
 
MijZ\e_gb_ dhgljhevguf� baf_-
jbl_evguf b bkiulZl_evguf

h[hjm^h\Zgb_f  
KlZlmk dhgljhey b bkiulZgbc  
MijZ\e_gb_ g_khhl\_lkl\mxs_c

ijh^mdpb_c  
 
 
Dhjj_dlbjmxsb_ b ij_^mij_`-
^Zxsb_ ^_ckl\by  
 
 
 
 
 

4.3 3) 
4.4  
4.5  

 
4.6  
4.7  

 
4.8  

 
4.9  
4.10  

 
 
 

4.11  
 
 

4.12  
4.13  

 
 
 

4.14  
 
 
 
- 
 
 

4.4.6  
4.4.6  
4.4.5  

 
4.4.6  
4.4.6  

 
- 
 

4.4.6  
4.5.1 1-c b
3-c iZjZ-
]jZnu  
4.5.2  

4.5.1 2-c
iZjZ]jZn  

 
- 

4.5.2 1-y
qZklv �-]h
ij_^eh`_-

gby  
4.5.2[_a  

1-c qZklb �-
]h ij_^-
eh`_gby 

4.4.7  
 
 

MijZ\e_gb_ hi_jZpbyfb

MijZ\e_gb_ hi_jZpbyfb

MijZ\e_gb_ ^hdmf_glZpb_c  
 
MijZ\e_gb_ hi_jZpbyfb

MijZ\e_gb_ hi_jZpbyfb  
 
 
 
MijZ\e_gb_ hi_jZpbyfb

Fhgblhjbg] b baf_j_gb_  
 
 
 
Fhgblhjbg] b baf_j_gb_  
 
 
 
G_khhl\_lkl\b_ b dhjj_dlbjm-
xsb_ b ij_^mij_`^Zxsb_ ^_c-
kl\by  
 
G_khhl\_lkl\b_ b dhjj_dlbjm-
xsb_ b ij_^mij_`^Zxsb_

^_ckl\by  
 
Ih^]hlh\e_gghklv d Z\Zjbcguf

kblmZpbyf b j_Z]bjh\Zgb_ gZ gbo  
MijZ\e_gb_ hi_jZpbyfb 
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=HKL J BKH 9001 =HKL J BKH 14001 
Ih]jmahqgh-jZa]jmahqgu_ jZ[hlu�

ojZg_gb_� miZdh\dZ� dhgk_j\Zpby b

ihklZ\dZ 

4.15 4.4.6 

MijZ\e_gb_ j_]bkljZpb_c ^Zgguo 
h dZq_kl\_  
<gmlj_ggb_ ijh\_jdb dZq_kl\Z  
 
Ih^]hlh\dZ dZ^jh\  
 
H[kem`b\Zgb_  
KlZlbklbq_kdb_ f_lh^u 

4.16  
 

4.17  
 

4.18  
 

4.19  
4.20 

- 

4.5.3  
 

4.5.4  
 

4.4.2  
 

4.4.6  
- 

4.4.3 

AZj_]bkljbjh\Zggu_ ^Zggu_  
 
:m^bl kbkl_fu mijZ\e_gby hd-
jm`Zxs_c kj_^hc H[mq_gb_�

hk\_^hfe_gghklv b

dhfi_l_glghklv  
MijZ\e_gb_ hi_jZpbyfb  
 
K\yav 

1)
Lj_[h\Zgby aZdhgh^Zl_evguo Zdlh\ �kf� =HKL J BKH 9001, 4.4.4).  

2)
P_eb �kf� =HKL J BKH 9001, 4.1.1).  

3) 
K\yav k ebpZfb� aZbgl_j_kh\Zggufb \ dZq_kl\_ �ihlj_[bl_eyfb�� 

 
 
 

IJBEH@?GB? <  
�kijZ\hqgh_� 

 
;B;EBH=J:NBY 

 
1
  

BKH 9000-1-95 KlZg^Zjlu \ h[eZklb Z^fbgbkljZlb\gh]h mijZ\e_gby dZq_kl\hf b

h[_ki_q_gby dZq_kl\Z� QZklv 1. Jmdh\h^ysb_ mdZaZgby ih \u[hjm
b ijbf_g_gbx� 

2
  

BKH 9000-2-95 KlZg^Zjlu \ h[eZklb Z^fbgbkljZlb\gh]h mijZ\e_gby dZq_kl\hf b

h[_ki_q_gby dZq_kl\Z� QZklv 2. Jmdh\h^ysb_ mdZaZgby ih

ijbf_g_gbx klZg^Zjlh\ BKH 9001,BKH 9002b BKH 9003. 
3
  

BKH 9000-3-95 KlZg^Zjlu \ h[eZklb Z^fbgbkljZlb\gh]h mijZ\e_gby dZq_kl\hf b

h[_ki_q_gby dZq_kl\Z� QZklv 3. Jmdh\h^ysb_ mdZaZgby ih

ijbf_g_gbx klZg^ZjlZ BKH 9001 ijb jZajZ[hld_� ihklZ\d_ b

h[kem`b\Zgbb ijh]jZffgh]h h[_ki_q_gby� 
4
  

BKH 9000-4-95 KlZg^Zjlu \ h[eZklb Z^fbgbkljZlb\gh]h mijZ\e_gby dZq_kl\hf b

h[_ki_q_gby dZq_kl\Z� QZklv 4. Jmdh\h^kl\h ih mijZ\e_gbx

ijh]jZffhc h[_ki_q_gby h[s_c gZ^_`ghklb� 
5
  

=HKL J BKH 9001-96  Kbkl_fu dZq_kl\Z� Fh^_ev ^ey h[_ki_q_gby dZq_kl\Z ijb ijh-
_dlbjh\Zgbb� jZajZ[hld_� ijhba\h^kl\_� fhglZ`_ b h[kem-
`b\Zgbb� 

6
  

=HKL J BKH 14004-98  Kbkl_fu mijZ\e_gby hdjm`Zxs_c kj_^hc� H[sb_ jmdh\h^ysb_

mdZaZgby ih ijbgpbiZf� kbkl_fZf b kj_^kl\Zf h[_ki_q_gby

nmgdpbhgbjh\Zgby� 
7
  

=HKL J BKH 14010-98  Jmdh\h^ysb_ mdZaZgby ih wdheh]bq_kdhfm Zm^blm� Hkgh\gu_

ijbgpbiu� 
8
  

=HKL J BKH 14011-98  Jmdh\h^ysb_ mdZaZgby ih wdheh]bq_kdhfm Zm^blm� Ijhp_^mju

Zm^blZ� Ijh\_^_gb_ Zm^blZ ^ey kbkl_f mijZ\e_gby hdjm`Zxs_c

kj_^hc� 
9
  

=HKL J BKH 14012-98  Jmdh\h^ysb_ mdZaZgby ih wdheh]bq_kdhfm Zm^blm� D\Zeb-
nbdZpbhggu_ djbl_jbb ^ey Zm^blhjh\ \ h[eZklb wdheh]bb� 

 
 
 
 

M>D 502.3:006.354 HDK 13.020 L�� HDKLM 0017 
 
Dexq_\u_ keh\Z� mijZ\e_gb_ hdjm`Zxs_c kj_^hc� hj]ZgbaZpby �ij_^ijbylb_�� wdheh]bq_kdZy

iheblbdZ� kbkl_fu mijZ\e_gby� lj_[h\Zgby 
 


